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Financial Assistance Policy 
 

 
PLAIN LANGUAGE SUMMARY (PLS) 

This Plain Language Summary, including the following “HOW TO APPLY” section, provides a brief 

overview of the Valley Health System (VHS) Financial Assistance Policy (FAP) and notice of availability 

of VHS Financial Assistance, formerly called “Charity Care”, and VHS Financial Counseling services. The 

complete FAP provides a detailed description of the availability, providers, and locations to which this 

policy applies, and the rules governing FAP availability and Financial Counseling services. The complete 

FAP is available online free of charge at http://www.valleyhealthlink.com/charitycare. Paper copies of 

the FAP may be obtained free of charge by contacting the Financial Counseling Department by phone, e- 

mail, or in person, as specified below under “HOW TO APPLY”. Translations are available in languages 

that are prevalent in the communities served by VHS. 

Valley Health offers Financial Counseling services to help VHS patients and their family members or 

other individuals financially responsible (“guarantors”) for the bills of Valley Health patients who are 

concerned about their ability to pay for medical services provided by VHS to identify means to cover the 

cost of medically necessary care. VHS offers a Financial Assistance Program to assist those who are 

truly unable to pay for emergency or medically necessary care. Financial Counselors serve as guides to 

patients and guarantors (collectively referred to as "patients" in the remainder of this policy) in need of 

assistance. Financial Counselors are available to answer questions, work with patients and caregivers to 

identify the programs that are most appropriate for each patient’s particular needs and ability to pay, to 

assist in the Financial Assistance Application process, to assist with the application, enrollment, 

including referral to the various government assistance or insurance programs that may be appropriate 

to the patient’s needs, as well as to establish payment plans within VHS guidelines for those who do not 

qualify for Financial Assistance or any other program and those who have a financial responsibility after 
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the FAP review. Financial Assistance is the financing option of last resort. As such, Financial Assistance 

applicants are expected to comply with the screening and application processes of any local, state, or 

federal programs that would cover the cost of the same medical care, including traveler health programs 

or any organizational programs, such as those administered by foreign governments or international 

organizations/corporations for affiliated persons. Financial Assistance cannot be used to circumvent 

the patient's or referring provider's contractual obligations under insurance or payer contracts, such as 

pre-authorization, more conservative treatment, network requirements, etc. Services for which the 

patient elects not to use their coverage, refuses to follow coverage requirements and/or prerequisites or 

more conservative treatment requirements, or for which the patient declines to apply in good faith for 

coverage to which they would be entitled under Medicare, Medicaid, commercial insurance, ACA/ 

Exchange coverages or other coverage. It is strongly recommended that patients and caregivers 

concerned about their ability to pay for medically necessary services contact the VHS Financial 

Counselors at the earliest opportunity, including prior to anticipated medically necessary services, in 

order that the Financial Assistance or other assistance programs can be in place to cover the greatest 

amount of care possible and to avoid unnecessary self-pay billing and collection activity. 

Types of Financial Assistance Available: For patients who are not eligible for Medical Assistance 

(Medicaid) or other assistance programs, Financial Assistance is available and generally based on family 

income. A 100% Financial Assistance discount is available for patients who have a combined family 

income of up to 200% of the Federal Poverty Level (FPL). For families with incomes between 200% and 

300% of FPL, partial Financial Assistance is available on a sliding-scale. For families with incomes above 

300%, up to 500% of FPL and medical debt exceeding $25,000, Catastrophic Financial Assistance 

discounts limit medical debt to 30% of income or the Amounts Generally Billed (AGB) billed to insured 

individuals, whichever is less. Please see the full FAP and explanation of how AGB and partial discounts 

are calculated, as well as the current AGB rate. Financial Assistance awards may be reduced if 

significant assets, as described in the full FAP, are available to help cover the cost of medical care. 

All United States citizens, permanent U.S. residents, and individuals who intend to stay in the U.S. as 

permanent residents are eligible for Financial Assistance. Patients who do not intend to remain 

permanently in the U.S., or are in the U.S. on a student visa or tourist visa are not eligible for VHS 

Financial Assistance. Regardless of residency status, all patients are expected comply with the 

screening and application processes of any local, state (including any state programs for which in they 

may be eligible, whether in the state of patient's current location or in the state of permanent residence), 

or federal programs that would cover the cost of the same medical care, including traveler health 

programs or any organizational programs, such as those administered by foreign governments or 

international organizations/corporations for affiliated persons. 

HOW TO APPLY: Patients and caregivers are encouraged to contact: 
 

• VHS Financial Counselors by phone at 866-414-4576, or e-mail 

to: PBDValleyHealth@ensemblehp.com at the earliest possible opportunity. 

• The VHS Financial Assistance Application can be found online at 

http://www.valleyhealthlink.com/charitycare. Paper copies of the Financial Assistance 

Application may also be obtained without charge at VHS registration desks at each VHS 
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hospital and Emergency Department, in writing to the address below, or by calling the VHS 

Financial Counselors at the number above. Correspondence, including requests for Financial 

Counseling assistance, Financial Assistance, completed Financial Assistance Applications, 

and supporting documentation may be submitted in writing to: 

Financial Counseling Dept. 

Valley Health System 

P.O. Box 3340 

Winchester, VA 22604 

In person Financial Counseling assistance, including help with applications and billing questions, is 

available from 8:00 am to 4:30 pm, Monday through Friday, except holidays, in our Customer Service 

Center located in Suite 100 of the VHS System Support Building (SSB) directly off of the main lobby: 

Customer Service Center 

220 Campus Blvd, Suite 100 

Winchester, VA 22601 

All other in person Financial Counseling locations at Valley Health System facilities remain closed 

at this time due to the COVID-19 Pandemic. The Customer Service Center in the SSB has been 

constructed to allow greater distancing, including glass partitions and other safeguards to promote 

the safety of our visitors and employees. Other in person locations will re-open as circumstances 

permit. 

End of Plain Language Summary. 
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VALLEY HEALTH SYSTEM FINANCIAL ASSISTANCE POLICY - STATEMENT OF POLICY 

In accordance with Valley Health’s mission of “Serving Our Community by Improving Health” and its non- 

profit status, Valley Health is committed to the treatment of the medically necessary needs of our 

patients with dignity, respect, and compassion, regardless of their financial status or ability to pay. As 

part of this commitment, VHS offers Financial Counseling services to all patients who believe they may 

be unable to pay for part or all of their care, and provides Financial Assistance to all patients who meet 

the Financial Assistance eligibility requirements of this policy. In addition to assistance through the VHS 

Financial Assistance Program, patients may be eligible for other funding sources, including local, state, 

and federal assistance programs or insurance sources. In order to maintain the financial viability of VHS, 

provide for the financing necessary to keep up with ever-changing medical technology and the growing 

needs of our community, comply with federal and state regulations required for continued participation 

in the Medicare and Medicaid programs, and ensure that limited healthcare resources are allocated as 

efficiently as possible, the VHS Financial Assistance Program is intended to be a program of last resort 

for those who are truly unable to pay for emergency and medically necessary care. For these reasons, 

Financial Assistance is the financing option of last resort. As such, Financial Assistance applicants are 

expected to fully comply in good faith with the screening and application processes of any local, state, or 

federal programs that would cover the cost of the same medical care, including traveler health programs 

or any organizational programs, such as those administered by foreign governments or international 

organizations/corporations for affiliated persons. 

EMERGENCY MEDICAL CARE 

Medicare participating hospitals must meet the Emergency Medical Treatment and Labor Act (EMTALA) 

statute codified at §1867 of the Social Security Act, the accompanying regulations in 42 CFR §489.24 

and the related requirements at 42 CFR 489.20(l), (m), (q), and (r). EMTALA requires hospitals with 

emergency departments to provide a medical screening examination to any individual who comes to the 

emergency department and requests such an examination, and prohibits hospitals with emergency 

departments from refusing to examine or treat individuals with an emergency medical condition. The 

term “hospital” includes critical access hospitals. The provisions of EMTALA apply to all individuals (not 

just Medicare beneficiaries) who attempt to gain access to a hospital for emergency care. For purposes 

of this policy, emergency medical condition is defined within the meaning 42 U.S.C. 1395dd. In no event 

will emergency medical care be denied to any patient presenting for such care and nothing in this 

policy shall be construed to permit the denial of such care regardless of the patient’s Financial 

Assistance status, insured status, ability to pay, current or past collections status, or delinquency of 

any debt. 

UNINSURED SELF-PAY DISCOUNT 

All Uninsured patients receive a 30% discount on total charges. This discount is automatically applied to 

each uninsured account’s charges at the time of billing and is independent of the Financial Assistance 

process; however, if a patient is approved for Financial Assistance, the initial self-pay discount will be 

reversed so that the full amount, which is greater than the initial self-pay discount, is recognized as a 

Financial Assistance discount. In addition, if insurance coverage is subsequently identified to cover any 

account previously identified as uninsured and not otherwise eligible for Financial Assistance, the 
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Uninsured Discount will be reversed as the rate and discounts negotiated with the insurer will take 

precedence and be applied to the account in lieu of the Uninsured Discount. 

NON-DISCRIMINATION 

VHS Financial Assistance is based on an individualized determination of the financial need of the patient 

and does not take into account age, gender, race, national origin, sexual orientation, religion or political 

affiliation. 

http://valleyhealthlink.policystat.com/policy/11299899/
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GENERAL RULES GOVERNING THIS POLICY 

A. Only Medically Necessary care, as defined by Medicare (generally, services or items 

reasonable and necessary for the diagnosis or treatment of illness or injury), and provided by 

the providers listed on Appendix A will be covered under VHS Financial Assistance. Bariatric 

services, cosmetic procedures and certain other services are not covered by the VHS Financial 

Assistance Policy. Services deemed not medically necessary are not covered by this policy. 

These are generally services that are excluded from Medicare, Medicaid, commercial 

insurance, or other coverage because they are deemed not to be medically necessary. 

Financial Assistance cannot be used to circumvent the patient's or referring provider's 

contractual obligations under insurance or payer contracts, such as pre-authorization, more 

conservative treatment, network requirements, etc. 

B. The Financial Assistance determination will be based on the patient’s current financial 

situation and needs. 

C. Duration: 
 

1. If approved, Financial Assistance coverage will continue at the level determined for a 

period of 180 days (six months) following the determination date, unless one of the 

following events, which would warrant earlier redetermination, occurs: 

a. VHS is notified by any means that the patient has experienced a significant 

change in their medical condition. 

b. VHS is notified by any means that the patient has experienced a significant 

change in their financial condition. 

2. If, at the end of an approved 180 day period, additional medical need is anticipated, 

Patients may apply for additional 180 day periods. 

3. Multiple/past episodes of care may be considered on a single Financial Assistance 

Application; however, 

a. Services greater than 240 days from the date of the first post-service 

billing statement prior to the date that the patient initially submits the 

Financial Assistance Application will not be considered for Financial 

Assistance unless the patient has maintained a current payment plan but 

recent changes in the patient’s financial or medical condition has created 

greater hardship. 

b. In cases of demonstrated, extreme hardship, the 240 day period may be 

extended. 

c. Applications for Financial Assistance should be submitted as soon as 

possible in order to avoid expiration of the time limit above. 

D. Privacy: Privacy rules and regulations require that Financial Assistance and Financial 

Counseling may only discuss patient financial needs with the patient, legal guardian, or other 
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authorized caregivers. VHS Financial Counselors and all VHS staff are bound by federal and 

state laws as well as by VHS policy to maintain the confidentiality of any requests for Financial 

Assistance and any financial or personal information obtained in accordance with such laws 

and policy. 

Residency: All United States citizens, permanent residents of the United States, and individuals 

who intend to stay in the United States as permanent residents are eligible for Financial 

Assistance. Patients who do not intend to remain permanently in the United States, or are in 

the United States on a student visa or tourist visa are not eligible for VHS Financial Assistance. 

http://valleyhealthlink.policystat.com/policy/11299899/
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E. Patient responsibility to apply for other assistance programs, including Medical Assistance, 

or subsidized insurance: If VHS Financial Counselors reasonably believe that a patient may be 

eligible for Medical Assistance or other assistance program, that patient’s Financial 

Assistance Application may be suspended pending the patient’s good-faith cooperation and 

completion of the eligibility/enrollment process of Medical Assistance (Medicaid) or another 

assistance program. VHS maintains relationships with third party agencies that are available 

to assist in the application process. In the event that the patient is subsequently found not to 

be eligible after good-faith cooperation with the Medical Assistance eligibility process, VHS 

will resume processing the patient’s Financial Assistance Application without any prejudice to 

the patient resulting from the delay. Good faith cooperation includes, but is not limited to, the 

initiation of the assistance program’s application/enrollment process by the patient or 

guarantor within 14 days of referral by a VHS Financial Counselor, completion of the 

assistance program application, and provision of all documents required by the assistance 

program’s application/enrollment process within the timeframes required by that program. 

F. Reasonable Efforts to determine eligibility and efforts to widely publicize availability of 

Financial Assistance: VHS shall make reasonable efforts to identify patients who are eligible 

for Financial Assistance through the exercise of this Financial Assistance Policy, the exercise 

of the billing requirements described in the VH Patient Billing and Collections Policy (a copy of 

this policy may be obtained via the valleyhealthlink.com website or by calling the VH Financial 

Counselors), and VHS’ efforts to widely publicize this policy. VHS’ methods to widely publicize 

the availability of the Financial Assistance Policy include; but, are not limited to the following 

methods: 

1. The VHS Financial Assistance Application can be found online at 

http://www.valleyhealthlink.com/charitycare 

2. Paper copies of this Financial Assistance Policy and Financial Assistance 

Application are available without charge in the registration areas and Emergency 

Departments of each VHS facility. 

3. Notice of the availability Financial Assistance Policy and methods to obtain a copy 

of the policy are conspicuously posted in the registration areas and Emergency 

Departments of each VHS facility. 

4. Notice of the availability Financial Assistance Policy and methods to obtain a copy 

of the policy are conspicuously printed on VHS registration consent documents. 

5. Notice of the availability Financial Assistance Policy and methods to obtain a copy 

of the policy are conspicuously printed on all VHS patient billing statements. 

6. Verbal notice of the policy and an offer to provide a written or electronic copy of 

Financial Assistance Policy and Financial Assistance Application will be made to 

those persons who give an indication of an inability to pay. 
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7. VHS will provide separate copies of the Plain Language Summary, including HOW TO 

APPLY, to community based organizations who serve individuals who are likely to 

require Financial Assistance. 

8. Information about this Financial Assistance Policy will routinely be included in 

marketing and community benefit communications to the communities served by 

Valley Health. 

9. Public notice or advertisement in the Winchester Star newspaper of the VHS primary 

service area at least once annually. 

http://valleyhealthlink.policystat.com/policy/11299899/
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G. Actions that may be taken in the event of non-payment: In accordance with the VHS 

Collection Agencies and Bad Debt Recoveries Policy, and summarizing the pertinent aspects 

of that policy here: 

1. For hospital accounts: Self-pay liability accounts that remain unpaid after a 

minimum of four (4) statements have been sent to the patient AND 120 days have 

elapsed since the date of the first statement sent to the patient are designated as 

delinquent. 

2. For physician accounts: Self-pay liability accounts that remain unpaid after a 

minimum of three (3) statements have been sent to the patient AND 90 days have 

elapsed since the date of the first statement sent to the patient are designated as 

delinquent. 

3. Accounts designated as delinquent are eligible for transfer to a bad debt status and 

placement with a collection agency or collection attorney as a delinquent accounts 

unless the account has: 

a. A satisfactory, current payment plan, or, 

b. An in process or approved Financial Assistance Application, or, 

c. An in process Medical Assistance or other assistance program 

application. 

4. Extraordinary Collection Actions (ECA's): Valley Health may exercise one or more of 

the following ECA's after an account has been declared delinquent. All other ECA's 

are prohibited by Valley Health policy: 

a. External Collections Placement: Place delinquent accounts with an 

external collection agency or attorney after an account has been 

designated as delinquent. In accordance with the Fair Debt Collections 

Practice Act (FDCPA), the collection agency or attorney will send written 

notice to the debtor/patient of placement and the patient's rights under the 

FDCPA to contest the debt in writing within 30 days of the notice. 

b. Credit Bureau Reporting: After expiration of the FDCPA mandated right to 

contest described above, Valley Health, through its external collection 

agent, may report the delinquent debt to third-part credit bureaus. 

c. Suit for judgment: After expiration of the FDCPA mandated right to 

contest described above, after exhausting other reasonable collection 

efforts, and in accordance with jurisdictional notice provisions, court rules, 

as well as, local, state, and federal regulations, Valley Health, through its 

collection agent, may file suit for judgment to collect delinquent debts. 

Valley Health reserves the right to execute awarded judgments through 

http://valleyhealthlink.policystat.com/policy/11299899/
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garnishments, liens and attachments on real and personal property, and 

any other relief to which Valley Health would be entitled under law and/or 

equity. 

H. Pre-negotiated rates: Patients receiving pre-negotiated discounts (i.e. services provided under 

a package pricing agreement with the patient, such as bariatric and cosmetic procedures) for 

services will not be eligible for Financial Assistance. 

I. Other sources of information that may be used to assist in determination of Financial 

Assistance eligibility and Presumptive Eligibility: VHS reserves the right to verify assets, 

income, and liabilities, as well as to utilize credit reports and/or proprietary or third-party 

“ability to pay” analytical data to identify patients for whom the totality of their credit history, 

payment history, employment status, insured status, public assistance program enrollment, 

and other factors that may provide a strong indication of the patient’s ability to pay. VHS 

further reserves the right to utilize such data to identify patients indicated by the data to be 

indigent and who would clearly qualify for Financial Assistance had they applied for such 

assistance, in order to grant these individuals presumptive financial assistance. Because VHS 

(a) does not utilize such analytical tools at all times and for all self-pay populations, (b) these 

analytical tools do not identify all indigent cases, patients are strongly cautioned not to rely on 

the presumptive eligibility process to identify their financial need, (c) Presumptive eligibility will 

generally be given only on an individual visit or account specific basis as determined by the 

information available to assess the individual visit or account; and, as such, the 180 day 

approval duration, (described in paragraph C. “Duration” of this policy), does not apply to 

Financial Assistance given on the basis of presumptive eligibility. Further, because the basis 

for providing presumptive Financial Assistance is often based, at least in part, on an inability to 

communicate with the patient or guarantor, Financial Assistance approval letters for 

presumptive eligibility will only be provided on request. Presumptive eligibility will also be 

granted in the following situations without the need to complete a full Financial Assistance 

Application: 

1. The patient is deceased without an estate ; or, 

2. The patient is known to be homeless and without means of support; or, 

3. The patient is covered by an out of state Medicaid program in which Valley Health 

does not participate; or, 

4. Based solely on receipt of a referral form or provider order, from a recognized Free 

Clinic in the Valley Health Primary Service Area, for basic outpatient medically 

necessary diagnostic services provided at Valley Health hospital or diagnostic 

facilities and limited to basic laboratory services and basic imaging services. For the 

purpose of this paragraph, (a) limited laboratory services are laboratory tests that 

are performed onsite in a Valley Health laboratory for which Valley Health 

individually charges less than $750 per test or $1000 for a series of the same test 

performed on the same date, and (b) basic imaging services are diagnostic imaging 

services that are not part of a more intensive treatment, e.g. as an emergency 
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department visit, observation stay, or surgery, and excludes the following advanced 

imaging services: Cat Scan, MRI, Nuclear Medicine, and PET Scans. Recognized Free 

Clinics in the Valley Health Primary Service Area are: 

a. Good Samaritan Free Clinic (Martinsburg) 

b. Page Free Clinic (Luray) 

c. St. Luke’s Free Medical Clinic (Front Royal) 

d. Shenandoah Community Health Clinic (Woodstock) 

e. Sinclair Health Clinic, f.k.a. Free Clinic of Northern Shenandoah Valley, Inc. 

(Winchester) 

Income: Income is defined as total gross wages of the applicant and those of her/his legally responsible 

relatives who are aged 18 or older. The total countable income for this purpose includes all gross earned 

and unearned income, including: 

A. Taxable employee wages 

B. Self Employment income 

C. Social Security benefits (SSA and Disability) 

D. Railroad retirement benefits 

E. Veteran’s benefits 

F. Dividend income 

G. Interest income greater than $10/month 

H. Any other predictable income, including: 
 

1. Alimony 

2. Structured settlements from lottery winnings, legal settlements, or other windfalls. 

3. Monthly income from trust funds for which the patient is a beneficiary 

4. Donations of income 

5. Workers Compensation benefits 

6. Unemployment Compensation 

7. Child Support 

8. Income by any other means derived unless specifically excluded below or by law. 

9. Excluded Income includes: 
 

a. Food Stamps 

http://valleyhealthlink.policystat.com/policy/11299899/
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b. Any other public assistance program providing housing, food assistance, 

educational assistance, or healthcare assistance to the patient, guarantor, 

or their dependents. 

c. SSI (Supplemental Security Income) 

d. HUD Assistance under Section 8 or Section 23 

e. Supplemental Food Assistance programs; e.g. school meal programs, WIC 

f. Foster Care payments 

g. Any grants or loans for undergraduate education 

h. Title VII Nutritional Program for the Elderly 
 

I. Income Documentation: 
 

1. A copy of the most recent tax return(s) for all legally responsible family members 

who are age 18 or older. 

a. If the patient did not file a tax return, he/she must state on the Financial 

Assistance Application that they did file a tax return. Such statement may 

be subject to verification through the Internal Revenue Service. 

b. If the number of family members claimed on a Financial Assistance 

Application exceeds the total number of filers and dependents claimed on 

the submitted tax returns, the FAA will be denied pending submission of 

tax returns covering all claimed family members unless documentation 

can be provided that reasonably demonstrates that the increase in the 

number of dependents was for a reason other than obtaining a higher 

Financial Assistance award. Such documentation can include; but, is not 

limited to: birth certificates, documentation of adoption, court-ordered 

changes in custody, or court-appointed guardianship. 

c. If husband and wife filed separately, both tax returns are required. 

d. If a Financial Assistance Application is submitted after April 15th, the 

current year’s tax return will be required. If an extension was requested, a 

copy of the extension and the estimated tax return is required. 

2. Copies of one month’s pay stubs for the most recent month available for all legally 

responsible family members who are age 18 or older. 

3. Written income verification from an employer if paid in cash. 

4. Copies of bank statements of all checking, savings, and investment accounts for the 

two prior months. 

5. Copies of stubs/statements of Social Security, pension, disability, workers 

compensation, unemployment, and/or documentation of other sources of income. 

http://valleyhealthlink.policystat.com/policy/11299899/
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6. Verification of alimony and/or child support. 

7. If the basic living needs and expenses are being provided by another party, it must be 

stated either on the Financial Assistance Application or explained in a separate letter 

of support. 

8. If no Income is listed on the Financial Assistance Application, the applicant must 

explain on the application how basic expenses are being paid. 

9. Failure to comply with documentation requirements or reasonable explanation of 

sources of income may be interpreted as lack of good faith, which may result in 

denial of a Financial Assistance. 

J. Other Documentation: 
 

1. If the applicant is applying for Catastrophic Financial Assistance, as described later 

in this policy, proof of residency within the VHS primary or secondary service areas 

will be required. 

2. The applicant must include copies of all outstanding VHS medical bills so that the 

VHS Financial Counselors can include all outstanding VHS medical debt. If the 

patient is applying for Catastrophic Financial Assistance, the applicant must include 

copies and a separate tabulation of all of outstanding medical debt from all non-VHS 

providers. In cases of Catastrophic Financial Assistance, non-VHS medical debt may 

be subject to verification and, if requested, the applicant must provide written 

consent for VHS to verify outstanding debts to the non-VHS medical providers. 

K. Support from a spouse, parent, or tax filer: 
 

1. Support from a spouse, parent (natural, adoptive, or step parent), or other tax filer 

claiming the patient as a dependent, and living in the home is presumed to be 

available to the applicant, especially as it pertains to the number of persons claimed 

as dependents on income tax forms for subsistence and included in the number of 

dependents calculation below. 

2. Support from a spouse, parent, or other tax filer claiming the patient as a dependent 

and living in the home is presumed to be available to the spouse or dependent 

children under 21 who are living at home. 

L. Assets which may be considered as recoverable as part of the VHS Financial Assistance 

eligibility calculation: 

1. If the patient outstanding liability is five hundred dollars ($500.00) or greater Assets 

held as cash or cash equivalents (e.g. cash on hand, checking and savings accounts 

available for the personal use and benefit of the patient) exceeding three thousand 

dollars ($3,000.00). The first three thousand dollars ($3,000.00) is excluded from 

eligibility calculation. If family size as recorded on the FAA is greater than one, these 

amounts will be increased by seven hundred fifty dollars ($750.00) for each 
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additional family member. This threshold may be increased at the discretion of the 

Supervisor, Financial Counseling Dept., in the event of a documented, significant, and 

recent change in income status of the patient, such as recent loss of employment or 

the onset of catastrophic illness/injury likely to result in an extended period of 

income loss provided such assets are not the product of lump-sum awards or 

settlements in payment for injuries treated by VHS. 

2. If the patient outstanding liability is ten thousand dollars ($10,000.00) or greater, the 

present value of stocks, bonds, and other investment instruments that are under the 

control of and available for the personal use and benefit of the patient and are 

eligible to be converted to cash, and are not held in accounts legally designated as 

retirement accounts shall be considered in the eligibility calculation. 

3. If the patient outstanding liability is twenty five thousand dollars ($25,000.00) or 

greater, the present value of the total vested amount eligible for withdrawal from a 

401K, 403B, IRA, Roth IRA and other retirement accounts if the total retirement 

account value exceeds one hundred thousand dollars ($100,000.00), the first one 

hundred thousand dollars ($100,000.00) being excluded from eligibility calculation. 

Only the retirement account value that is (1) in excess of one hundred thousand 

dollars ($100,000.00) and (2) available for withdraw according to the rules issued by 

the plan administrator and any applicable rules issued by the IRS. 

4. Real Estate: If the patient outstanding liability is twenty five thousand dollars 

($25,000.00) or greater, the following will be considered: 

a. Secondary homes, rental property, or any other real estate: Real estate 

equity in any amount exceeding twenty five thousand dollars ($25,000.00), 

calculated as the assessed real estate value less any outstanding 

mortgages, lines of credit, or other liens, shall be included in eligibility 

calculation. The first twenty five thousand dollars ($25,000.00) of equity 

will be excluded from the eligibility calculation. 

b. Equity in the patient’s or guarantor’s primary residence: Real estate equity 

in any amount exceeding one hundred thousand dollars ($100,000.00), 

calculated as the assessed real estate value less any outstanding 

mortgages, lines of credit, or other liens, shall be included in eligibility 

calculation. The first one hundred thousand dollars ($100,000.00) of equity 

will be excluded from the eligibility calculation. 

5. Amounts currently invested in 529A ABLE Plans will not be included as assets in 

eligibility calculation; however, patient income currently allocated to investment 

contributions to such accounts will not be excluded from income calculations. 

M. Asset Verification: 
 

1. The level of asset verification is dependent upon the amount of Financial Assistance 

requested. 
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2. In most cases, current account statements will suffice, subject to the discretion of 

the VHS Financial Counselor. 

3. In the event that retirement plan assets need to be verified, a copy of the plan 

administrator’s vesting and withdrawal rules will be required. 

4. In the event that real estate equity assets (either primary residence or other) may be 

recoverable, a copy of the most recent real estate tax bill listing the assessed value 

and most recent mortgage statement, reflecting the mortgage balance, will be 

required. In rare cases concerning large outstanding medical balances, a new or 

recent appraisal may be required, in which case the appraised value will be utilized. 

PARTICIPATING PROVIDERS AND COVERED ENTITIES 
 

This policy only covers the medically necessary services provided by Valley Health System facilities and 

providers listed in Appendix A, Providers Subject To Valley Health Financial Assistance Policy. Providers 

not included or specifically excluded from this policy are not controlled by this policy and have no 

obligation under this policy. This policy does not include providers operated by Valley Regional 

Enterprises (VRE). VRE providers excluded from and not controlled by this policy are: 

• Valley Home Care 

• Gateway Home Care 

• Occupational Health 

• Valley Medical Transport 

• Valley Urgent Care /Quick Care 
 

STATEMENT OF PROCEDURE 

A. The Financial Counseling process is initiated when VHS Financial Counselors receive a 

completed Financial Assistance Application for specific episode(s) of care or a “pre-need” 

application for need anticipated in the near future for a recently diagnosed medical condition. 

B. When the Financial Counseling process is initiated: It is the responsibility of the VHS Financial 

Counselors to help the patient find the best and most practical method to cover the self-pay 

liability of outstanding or future medically necessary services. In order to do so, the Financial 

Counselor will interview and discuss the patient’s Financial Assistance needs with the patient, 

guarantor, or authorized caregiver and: 

1. Answer any questions related to the Financial Counseling process and Financial 

Assistance process. 

2. Offer to send the patient copies the Financial Assistance Policy and Financial 

Assistance Application. 

3. Attempt to assess the patient’s current need based on information currently 

available in order to provide an initial assessment of the programs for which the 
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patient may be eligible. 

4. Describe the kinds of assistance available as may be determined relevant to the 

patient’s needs. 

5. Attempt an initial screening for Medical Assistance and, if appropriate, make a 

referral to a Medical Assistance advocacy agency for additional screening and 

assistance with the Medical Assistance application process. 

6. Identify any other assistance programs that may cover the patient’s care, 

7. Identify and refer the patient to any other sources of payment or assistance, e.g. 

Health Exchange plans, and refer the patient to an external ACA Certified Application 

Counselor if requested or believed appropriate. 

8. If, based on information provided by the patient in the initial interview, it is obvious 

and recognized by the Financial Counselor and patient, that patient will not be qualify 

for any assistance program, including VHS Financial Assistance, the Financial 

Counselor should attempt to create a payment plan for the patient. 

9. If, at any point, including after full review and determination of a completed Financial 

Assistance Application, it is determined that the patient still owes a remaining 

balance, installment payment plans remain available, and VHS Financial Counselors 

are available to assist in making such arrangements. 

When a Financial Assistance Application is received, VHS will: 
 

1. Route the application to the VHS Financial Counseling Department. 

2. VHS Financial Counselors will 
 

a. Document receipt of the application in the hospital accounts receivable 

system notes. 

b. Submit a copy of the application and any supporting documentation/ 

correspondence to the scanning department to be attached to the account 

as digital images. 

c. For accounts placed with early-out or collection agency: Notify relevant 

agencies with whom the patient’s accounts have been placed that a 

Financial Assistance Application has been received and instruct them to: 

i. Place a 30-day hold on all collection activities with the exception 

of normal dunning by statements. 

ii. Suspend all extraordinary collection activities (ECA) until the 

application is approved or denied by VHS. 

d. If any relevant patient accounts are at Statement Level 4 (i.e. in danger of 

transferring to bad debt within the next 30 days), the Financial Counselor 
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will re-set the Statement Level back to 3; thus, allowing a full 30 days to 

process the application. 

e. Review the application for completeness and submission of all supporting 

documentation. If an application is not complete or is missing necessary 

supporting documentation, the application will be denied; however, the 

application will be reconsidered if the missing documentation is supplied 

within 30 days. A letter will be sent to the applicant (1) informing them that 

the application has been denied as incomplete; but, will be reconsidered if 

the missing information is supplied within 30 days; (2) specifically listing 

the items that are missing or otherwise specifically describing the defect 

or missing information; and, (3) informing the applicant of the due date, 

which shall be 30 days after the date of the letter. This period may be 

extended an additional 30 days, if at the discretion of the Financial 

Counseling Dept., it is believed that the applicant is acting in good faith 

and due diligence to obtain the missing information but such information 

is delayed for reasons outside of the control of the applicant. The Financial 

Counselor will follow or repeat steps i. and ii. above to ensure any further 

collection activities are suspended for 30 days until the next due date. 

D. Calculation of Financial Assistance Eligibility: 
 

1. Financial Assistance Eligibility is calculated by the assigned Financial Counselor 

when a complete Financial Assistance Application, with all necessary supporting 

documentation, has been received and the patient has complied with any 

requirement to be screened for or apply for Medical Assistance or any other 

assistance program. 

2. Financial Assistance eligibility is generally based upon the patient’s total income as 

a percentage of the Federal Poverty Level (FPL), also known as the Federal Poverty 

Guidelines, as published in the Federal Register for the current year. See Appendix B 

for the current year FPL table. 

3. Amounts Generally Billed (AGB): Valley Health System assures that individuals 

eligible for Financial Assistance are billed no more than the Amounts Generally Billed 

to insured individuals. Valley Health System calculates the minimum discounts 

offered under this Financial Assistance Policy using the “look-back” method 

described in Internal Revenue Code, Section 501(r). Under that method, the minimum 

discount that must be provided for FAP-eligible individuals is calculated for each 

Valley Health System hospital facility and Covered Entity according to the formula in 

the chart below. For FAP-eligible uninsured patients, Financial Assistance discounts 

are applied to Gross Charges incurred. For underinsured FAP-eligible patients, the 

Financial Assistance discounts are applied to any out-of-pocket balance due from 

the patient after insurance, if the patient’s insurer allows Valley Health System to 

grant Financial Assistance on such balances. Financial Assistance discounts are 
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based on this method and available through the Financial Assistance Policy. Valley 

Health's AGB % is calculated on a calendar year and the calculation is completed 

within 120 days after year end. The AGB rate effective at the time Financial 

Assistance is approved will be utilized to all eligible accounts. 
 

 
Minimum 

Discount 

= 1 – (12-Months of Total Allowed Claims for Medicare and 

All Private Health Insurers 

divided by: 

Associated Gross Charges) 

a. Current and prior year AGB Rates: 

i. The 2021 AGB = 44% (AGB-eligible patients receive a 56% AGB 

discount on total eligible charges). 

ii. The 2022 AGB = 44% (AGB-eligible patients receive a 56% AGB 

discount on total eligible charges). 

4. For patients whose income falls within one of the income brackets specified in 

paragraphs 5, 6, or 7, below: The value of the portion of assets in excess of the 

excluded thresholds listed above under “Assets which may be considered as 

recoverable as part of the VHS Financial Assistance eligibility calculation” shall be 

considered as recoverable to satisfy outstanding medical debts after application of 

the AGB; and, shall reduce percentage-based calculations, including 100% 

calculations, of Financial Assistance by the amount of these recoverable assets; 

however, in no event shall the Financial Assistance reduction cause an uninsured 

patient liability to exceed the AGB. 

5. Patients with a total income at or below 200% of the FPL and no recoverable assets 

are eligible for a 100% Financial Assistance discount. If there are recoverable assets, 

the Financial Assistance discount shall be reduced by the amount of such assets; 

however, such reduction shall be limited so as not to increase an uninsured patient 

liability above the AGB. 

6. Patients with a total income between 200% - 300% of the FPL are eligible for a 

sliding scale discount based upon the patient balance owed at the AGB rate. If there 

are recoverable assets, the Financial Assistance discount shall be reduced by the 

amount of such assets; however, such reduction shall be limited so as not to 

increase an uninsured patient liability above the AGB. The sliding scale adjustment is 

calculated according to the following formula: 

a. Determine AGB Amount: 

i. For Uninsured Patients: The patient amount owed (after reversal 

of any Uninsured Discount) multiplied by current year AGB % 

(Total Charges x AGB). 

ii. For Insured Patients: The Lesser of Total Charges x AGB 

Discount OR Patient Responsibility amount after insurance. 
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b. Calculate the difference of patient actual percentage of FPL minus 200% 

(FPL % - 200%) 

c. The Patient Sliding Scale Amount = (a. x b.) + Any Recoverable Assets 

Amount. 

d. The patient balance after sliding scale = the lesser of a. (AGB) or c. Above. 
 

7. Catastrophic Financial Assistance: Catastrophic Financial Assistance is available for 

patients who live in VHS's primary and secondary service areas (see Appendix C) 

with combined income between 301% and 500% of FPL, and who, as the result of 

catastrophic injury or illness of one or more family members, have significant 

medically necessary medical debt in relation to household income and other 

potentially available resources. In such circumstances, patient responsibility will be 

limited to 30% of total annual income or AGB, whichever is less, after application of 

any recoverable assets to the amounts owed. Patients must meet the following 

criteria to qualify for this assistance: 

a. Must be a documented resident of the VHS primary service area, 

b. Must not be eligible for any insurance, governmental assistance program, 

or other sources of payment that would cover the outstanding medical 

debt, 

Must have annual Family Income between 301% and 500% of the 

applicable Federal Poverty Guidelines based on family size, 

d. The amount of any recoverable assets will be expected to be paid against 

such outstanding medical debt to VHS and any award determination will 

be reduced by the amount of such recoverable assets. 

e. Total patient liability on account(s) must exceed $25,000. 
 

E. Notification of Approval: With the exception of Presumptive Financial Assistance, If Financial 

Assistance is approved, initial approval notification letter(s) will be mailed to the applicant 

detailing the level of coverage and remaining balance due on outstanding accounts, if 

any, after partial adjustment. Approval letters will not be sent on new patient balances created 

after the FAP approval date unless specifically requested. Approval letters will not be sent in 

cases of Presumptive Financial Assistance unless specifically requested. 

F. Appeal: An unfavorable determination of Financial Assistance coverage, either a complete 

denial, or a determination of coverage at a level lower than the patient believes appropriate, 

may be appealed in writing with any new information to the Supervisor, Financial Counseling 

Dept., at the address specified above under “HOW TO APPLY”. Appeals must be post-marked 

within 30 days of date of the unfavorable determination letter. The Supervisor shall review the 

application, supporting documentation, and any newly supplied information, and issue a 

redetermination or confirm the prior determination within 30 days of receipt of the appeal. 
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AUTHORITY TO REVISE POLICY 

This policy is authorized by the Valley Health Board of Trustees. Per Board resolution, the Board grants 

approval to Valley Health senior administration to revise the policy as may be required due to changes in 

federal or state laws or organizational needs; provided however that the policy must at all times comply 

with the Affordable Care Act (ACA) and applicable sections of the Internal Revenue Code (IRC), as well 

as any regulations promulgated under the ACA or IRC. Senior administration is further authorized to 

execute revised versions of the policy. The taking of any action by senior administration in connection 

with the Board’s resolution and the execution of a revised policy will conclusively establish both senior 

management’s authority from the Board and the Board’s approval and ratification of the actions so taken. 

End of policy. 
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Valley Health System 

Financial Assistance Policy (FAP) 

APPENDIX A 
 

Covered Entities and Covered Provider List (updated February 24, 2022) 
 

The following facilities are covered by the Valley Health Financial Assistance 

Policy: 

Valley Health Hospital Facilities: 

Hampshire Memorial Hospital Romney, West Virginia 
Page Memorial Hospital Luray, Virginia 
Shenandoah Memorial Hospital Woodstock, Virginia 
War Memorial Hospital Berkeley Springs, West Virginia 
Warren Memorial Hospital Front Royal, Virginia 
Winchester Medical Center Winchester, Virginia 

 
*Certain services provided at the hospitals are excluded from the Valley Health FAP. These services include the 

following: 

• Services deemed not medically necessary. These are generally services that are excluded from 
Medicare, Medicaid, commercial insurance, or other coverage because they are deemed not to be 
medically necessary 

• Services for which the patient elects not to use their coverage, refuses to follow coverage requirements 
and/or prerequisites or more conservative treatment requirements, or for which the patient declines 
not to apply in good faith for coverage to which they would be entitled, under Medicare, Medicaid, 
commercial insurance, or other coverage 

• Cosmetic procedures 

• Bariatric procedures at Winchester Medical Center 
• Long-term care services at Hampshire Memorial Hospital, War Memorial Hospital, and Lynn Care Center, 

a department of Warren Memorial Hospital 

• Services that are not medically necessary 

• Valley Pharmacy 

 
The following providers are covered by the Valley Health Financial 

Assistance Policy: 
 

Applegate, Kimberly, FNP 

Arbogast, Krystal, NP 

Arndt, Sinead, PA 

Arnold, James, DPM 

Arshi, Manpreet, MD 
 

Ashame, Elias, MD 

Ashcraft, N. Scott, DO 

Ashley, Brook, ACNPC-AG 

Assefa, Daniel, MD 

Aswad, Bukir, MD 

Atena, Simon, MD 
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Atherton, Kendra, FNP 

Atkins, Melissa, PA 

Atwood, Kelly, PhD 

Baczkowski, Carly, PA-C 

Baechler, Martin, MD 

Bagous, Trine, MD 

Baig, Khurram, DO 

Baig, Mirza, MD 

Bajaj, Komal, MD 

Baker, Virginia, DO 

Baker-Braithwaite, Elizabeth, NP 

Balentine, Charity, DNP 

Ball, Thomas, MD 

Barko, Kevin, PA 

Barmar, Babak, MD 

Barnes, Caitlin, PA 

Barnes, Catherine, NP 

Barney, Kevin, PA 

Barrett, Brandon, MD 

Barron, Jennifer, MD 

Barton, Risa, FNP 

Bateman, Erin, PA 

Bauer, Jacquelyn, NP 

Bauer, Steven, MD 

Bauler, Amanda, NP-C 

Baylor, Cambria, 

Bechamps, Michon, MD 

Behneke, Lisa, PA-C 

Behsudi, Faiz, MD 

Benkelman, Douglas, MD 

Bennett, Todd, MD 

Bensenhaver, Dewey, MD 

Berens, Andrew, MD 

Berhie, Wondaferew, MD 

Berman, Edward, MD 

Bernhart, William, MD 

Berry, W. Jeff, MD 

Bethlehem, Jill, PA 

Bhansali, Seema, MD 

Bhatia, Darshita, MD 

Bhatti, Huma, MD 

Bing, Megan, MD 

Blanche, Cheryl, DNP 

Bland, Cara, NP 
 

Blansett, Ashley, MD 

Bodnar, Karen, MD 

Borkon, Matthew, MD 

Borra, Madhu, MD 

Botros, Emad, MD 

Botta, Kelly, PA-C 

Bouck, Timothy, MD 

Bouder, T. Glen, MD 

Bowers, Deborah, MD 

Bowers, Timothy, MD 

Boyce, Rebecca, NP 

Boyd, Loretta, MD 

Brandt, Dorthe, MD 

Brennan, Barbara, C-FNP 

Bridwell, Jean, NP 

Brink, William, MD 

Brown, Andrew, MD 

Brown, Carrie, PA-C 

Brown, Erica, MD 

Brown, J. Dixon, MD,FACC 

Brown, Zoe, MD 

Bruening, William, PA 

Brumbaugh, Eileen, NP 

Buch, Sarah, PA 

Bukovac, Lisa, MD 

Burns, Wendy, NP 

Butt, Naveed, MD 

Byrd, Gregory, MD 

Caggiano, Anthony, MD,FACS 

Calhoun-Harman, Becky, FNP 

Call, Jason, MD,FACC,FSCAI,RPVI 

Call, Jillian, MD 

Calland, James, MD,FACS 

Campbell, Andrew, MD 

Campbell, Nicole, CNM 

Campbell, Pamela, NP-C 

Campos, Courtney, PA-C 

Canavan, Amy, MD 

Cannon, Emily, FNP 

Capone, Patrick, MD 

Cardillo, Carina, PA 

Cardwell, Elisabeth, MD 

Cardwell, Thomas, MD 

Carl, Curtis, MD 
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Carpenter, Karen, MD 

Carrick, John, MD 

Carrier, James, MD,FACS 

Carter, Jeffrey, MD 

Carter, Jennifer, DO 

Carter, John, MD 

Carter, Meredith, MD 

Cartmell, Jo, MD 

Casey, Sandra, NP 

Catlett, Tamela, NP 

Chan, Emily, MD 

Chavez, Adam, NP 

Childress, S., MD 

Cho, Andrew, MD 

Choi, John, MD 

Chough, Eugene, MD 

Chrisman, Sarah, FNP-C 

Clawson, Teresa, MD 

Cochran, Charissa, FNP 

Coles, Jeffrey, MD 

Collins, Megan, PA-C 

Colon, Hector, MD 

Compher, Amanda, NP 

Conroy, Meredith, DO 

Cook, Heather, NP 

Copsetta, Susan, NP 
Costin, Julie, FNP-BC,APC,CDCES,BC- 
ADM 

Courtney, Thomas, MD 

Couvillon, Joseph, MD 

Coviello, Vincent, DDS 

Craft, II, George, MD 

Crandell, John, PhD 

Craven, Spencer, MD 

Crowe, Neil, MD 

Culbert, Kevin, DO 

Cummings, Bethany, DO 

Cunningham, Jennifer, MD 

Currie, Bryan, DO 

Dabas, Sanjay, MD 

Dabinett, Laura, MD 

Dahal, Ruma, MD 

Dahimene, Mounira, MD 

Dale, James, DO 
 

D'Alessio, Michelle, PA 

Daly, Patricia, MD 

Dansie, Chad, MD 

Davidson, Duncan, MD 

Davis, Rhonda, DPM 

Dean, Peter, MD 

Deardeuff, Michael, MD 

DeCanio, Janet, P 

DeHaven, Kristin, MD 

DeLuca, Sarah, PA 

Dempsey, Shea, PA 

Dennard, Andrew, MD 

Dennehy, Francis, MD 

Deungwe-Yonga, Emerencienne, MD 

DeVeau-Rosen, Stephanie, MD 

Dhaliwal, Ravneet, MD 

Dillingham, Robert, MD 

Dillon, Laura, NP 

Dingess, James (Jimmy), FNP-C 

Dinh, Phuong, MD 

Do, Thieu, MD 

Dobrin, Florentina, PA 

Dodd, Shannon, DO 

Dodd, II, James, DPM 

Doebler, Ellen, PA-C 

Doering, Mark, MD 

Donahue, Sandra, MD 

Donovan, Kassie, PA-C 

Dooley, Tommy, PA 

Doozan, Lori, PA 

Doty, Diane, PA-C 

Dowling, Catherine, DO,FASA 

Dressler, William, MD 

Duck, Leda, MD 

Duelley, Carlyn, NP 

Earhart, Tammy, PA 

Edger, Melinda, FNP-BC,CWOCN 

Edwards, Jessica, MD 

Eidberger, Andrew, PA-C 

Eirich, Anna, MD 

Eisa, Waleed, MD 

Eisenberg, Dorothy, MD 

Elkas, John, MD 

Markert, Douglas, MD 
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Marshall, Jamie, NP 

Marshall, Karen, MSN,CFNP 

Martenson, Stephen, MD 

Martin, Lauren, PA-C 

Martinez, Julian, MD 

Martinez, Laura, MD 

Martinez, Mauricio, MD 

Mason, Kenneth, MD 

Mason, Samantha, NP 

Masood, Faraz, MD 

Mathieu, Catherine, MD 

Mattson, Melanie, MD,FACC 

Maute, Jessica, MD 

Mayer, Ashley, DPM 

McAuliffe, Michael, MD 

McBride, Eric, NP 

McCloud, Aron, DO 

McCorkle, Allen, DDS 

McCoy, M. Cathleen, MD 

McCusker, Michael, MD 

McDaniel, Tamara, PA 

McGarry, Ariel, PA-C 

McGreevey, Caitlin, NP 

McKelway, Russell, MD 

McKnight, Natalie, MD 

McLaughlin, Kevin, DO 

McNeill, Alison, NP 

Meghpara, Manasi, DPM 

Meltvedt, Robert, MD 

Methvin, Claudia, MD 

Meyer, Andrew, DO 

Meyer, Brendan, MD 

Meyer, Doni, NP 

Michael, Amanda, DO 

Mies, Lauren, CPNP-PC 

Mikus, Joseph, MD 

Millay, Brandy, NP 

Miller, Ann, FNP-C 

Miller, Brandon, PA 

Miller, D. Brooke, MD 

Miller, Stephen, MD 

Milligan, Richard, MD 

Minghini, Anita, MD 

Minster, Laura, PA 
 

Miro, Santiago, MD 

Mitchell, Erik, DO 

Mogili, Lakuma, MD 

Mohr, Crystal, NP 

MondragonVelez, Gloria, DMD 

Mooney, Jennifer, NP-C 

Moore, Anastasia, NP 

Moosavi, Amirali, MD 

Moose, Susan, DO 

Moran, Jennifer, FNP-C 

Moreland, Candice, PA-C 

Morris, S. David, MD 

Morris, S. Ryan, MD 

Moses, Stephen, MD 

Mullin, Christy, NP 

Munsey, Donna, DO 

Murphy, Thomas, MD 

Musselman, Angelina, FNP-BC 

Myers, Joanna, PA 

Nandi, Radhika, MD 

Nanna, Richard, MD 

Nardelli, Louis, DO 

Nashed, James, MD 

Nashed, Trisha, MD,FACC 

Natale, Deborah, MD 

Natale, Melissa, MD 

Neal, Sean, DO 

Nelson, Erik, MD 

Nemec, Richard, MD 

Neri, Anthony, MD 

Nesselrodt, Anganette, FNP 

Nguyen, Judy, MD 

Nguyen, Khanh, PA 

Nieman, Christopher, MD 

Nieman, Lynn, MD 

Nitz, Matthew, MD 

Northcraft, Patrick, FNP-C,CBN 

Nosker, Hilary, DPM 

O’Bannon, Bailey, PA 

O’Neill, Eilene, NP-C 

O'Brien, L. Morgan, MD 

O'Donnell, Philip, MD 

Ogbonlowo, Olufunmilola (Lola), MD 

Oliver, Thomas, MD 
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Olsavsky, Kelsey, PA 

O'Malley, Amanda, NP 

Oppong, Barbara, MD 

Owens, Dorotha "Dodie", NP-C 

Oyebanjo, Abiodun "Shade", MD 

Pace, Maria, MD 

Paget-Brown, Alix, MD 

Painter, Jessica, PA 

Panchang, Preeti, MD 

Pancio II, Steven, MD 

Pang, Poupee, PA-C 

Park, Sohyun, MD 

Parsons, Donna, FNP-C 

Patterson, Paige, MD 

Patterson, Richard, MD 
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The following facilities/practices are NOT covered by the Valley Health 

Financial Assistance Policy: 
 

Valley Regional Enterprises 
Valley Pharmacy 

Valley Medical Transport 
Valley Health Urgent Care / Front Royal 

Valley Health Urgent Care / Jubal EarlyValley Health 
Urgent Care / Rutherford Crossing 
Valley Health Urgent Care Express / Front Royal 
Valley Health Urgent Care Express/ Strasburg 
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Certain hospital-based physician groups voluntarily follow the Valley Health FAP. These groups bill 
independently for their services, but voluntarily follow the Valley Health FAP. Valley Health recommends 
patients share the Valley Health financial assistance approval letter (once received) with your non-VHS providers 
for any assistance programs they may have. 

 

The following providers are NOT covered by the Valley Health 

Financial Assistance Policy: 
 

▪ Abdul-Rahman, Mustapha, MD, 
Winchester Diabetes and 
Endocrinology, PC 

▪ Abraham, Yirgalem, MD, Valley 
Hospitalists, PC 

▪ Abramson, Michael, MD, Virginia 
Radiology Associates 

▪ Addanki, Venkateswar, MD, Sound 
Physicians 

▪ Afflick, Abby, PA-C, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Afridi, Muhammad, MD, 

▪ Afzal, Khushal, MD, Sound 
Physicians 

▪ Agarwal, Gaurav, DDS, Valley 
Pediatric Dentistry Winchester 

▪ Agyeiwaah, Mavis, MD, Valley 
Health Winchester Family Practice 

▪ Ahmad, Aisha, DO, Winchester 
Emergency Physicians 

▪ Aiello, Christine, MD, Berryville 
Medical Associates 

▪ Akinrinlola, Ayorinde, MD, Valley 
Health Vascular Surgeons 

▪ Akula, Neeraja, MD, Sound 
Physicians 

▪ Alario, Matthew, MD, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic 

▪ Albedrani, Khalid, MD, Sound 
Physicians 

▪ Albrecht, Gerald, MD, UVA 
Children’s Hospital Specialty - Clinic 
Winchester 

▪ Albugeaey, Mohammed, MD, 
Winchester Gastroenterology 
Associates 

▪ Alexander, Daniel, DO,FHRS,FACC, 
Winchester Cardiology and 

Vascular Medicine I Valley Health 

▪ Allen, Alethea, MD, Grace Point 
Pediatrics 

▪ Allen, Gregory, MD, Page Memorial 
Hospital 

▪ Alluri, Swetha, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Al-Najafi, Saif, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Amico, Marie, NP, Advanced Heart 
Failure & Cardiomyopathy Center 

▪ Amirjazil, Idean, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Anderson, James, MD,FACC,FSCAI, 
Front Royal Family Practice and 
Multispecialty Clinic | Valley 
Health 

▪ Andrews, Christy, NP, 

▪ Emerick, Tyler, RPA, Winchester 
Radiologists 

▪ Emmons, Angela, PA, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic 

▪ English, Erica, PA, Valley Health 
Quick Care - Front Royal 

▪ English, Tiffany, PA-C, Winchester 
Emergency Physicians 

▪ English, III, John, MD, Valley Health 
Page Memorial Hospital 
Multispecialty Clinic 

▪ Ennis-Martinez, Anna, NP, Valley 
Health Quick Care | Strasburg 

▪ Erdag, Namik, MD, Virginia 
Radiology Associates 

▪ Essaff, David, DO, 

▪ Estrada, David, MD, Valley 
Hospitalists, PC 
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▪ Fannon, Melissa, FNP- 
C,MSN,APRN-CNP, 

▪ Fauver, Jessica, FNP-C, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Feigenheimer, Amanda, NP, Valley 
Health Urgent Care | Ranson 

▪ Fink, Alan, MD, Blue RIdge Eye 
Specialists 

▪ Fisher, Eric, PA, Winchester 
Orthopaedic Associates, Ltd 

▪ Flack, David, DO, Selma Medical 
Associates 

▪ Flaherty, Devin, 
DO,PhD,FACOS,FACS, Valley Health 
Surgical Oncology 

▪ Flax, Bruce, MD, Shenandoah 
Oncology, PC 

▪ Flynn, Brendan, DO, Blue Ridge 
Hospice, Inc. 

▪ Flynn, Carolyn, DO, Sound 
Physicians 

▪ Foust, Robert, MD, Winchester 
Radiologists 

▪ Fox, Angela, NP, Valley Health Page 
Memorial Hospital Family and 
Internal Medicine 

▪ Fox, Jeffery, PA-C, Valley Health 
Cardiothoracic Surgeons 

▪ Fox, Preston, MD, Winchester 
Radiologists 

▪ Fox, Jr., Robert, FNP, 

▪ Franklin, Sherri, MD, OBHG 
Virginia, LLC 

▪ Fredericksen, Judith, MD, Valley 
Health Shenandoah Medical 
Associates 

▪ Freedy, Alicia, MD, Pediatric 
Hospitalist Group - Inova 

▪ Freilich, James, MD, Front Royal 
Emergency Physicians, PC 

▪ Freilich, Vicki, MD, Pediatric 
Associates of Winchester 

▪ Friedrich, Christine, FNP, 
Winchester Neurological 
Consultants, Inc. 

▪ Frohm, Megan, NP, Valley 
Intensivists 

▪ Funk, Carole, NP, Valley Health 
Quick Care | Strasburg 

▪ Gaither, Neal, MD,FACC,FSCAI, 
Winchester Cardiology and 
Vascular Medicine I Valley Health 

▪ Galbraith, Mark, MD, Selma 
Medical Associates 

▪ Gall, Jr., A. Frederick, MD, A. 
Frederick Gall, Jr., MD, LLC 

▪ Gallardo, Diego, DMD, Diego 
Gallardo, DMD 

▪ Gardiner, James, MD, Valley Health 
War Memorial Hospital 
Multispecialty Clinic 

▪ Gardner, Mary, MD, Winchester 
Anesthesiologists, Inc. 

▪ Garnett, Kaitlyn, PA, Valley Health 
Winchester Family Practice 

▪ Gawalt, Susan, MD, Pediatric 
Associates of Winchester 

▪ Gebremeskel, Theodros, MD, 
Valley Hospitalists, PC 

▪ Gemma, Nicholas, MD, 
Shenandoah Oncology, PC 

▪ Gersbach, Jeffrey, MD, 
Shenandoah Emergency 
Physicians, PC 

▪ Gibbs, T. Avery, MD, Selma 
Medical Associates 

▪ Gibson, Cynthia, MD, Pediatric 
Hospitalist Group - Inova 

▪ Gibson, Melissa, DDS, Shenandoah 
Smiles Pediatric Dentistry 

▪ Gilbert, JR, Richard, PA, Valley 
Health Orthopaedic Trauma 

▪ Gilleland Turner, Meghan, MD, 

▪ Gladden, Stephanie, FNP-BC, Valley 
Health Berkeley Family Medicine 

▪ Glassford, Justin, MD, Valley 
Health Family Medicine | 
Hedgesville 

▪ Glembot, Troy, 
MD,FACS,FASMBS,CPE,MBA, Valley 
Health Metabolic & Bariatric 
Program 

▪ Golovkina-Hynes, Alla, MD, Eye 
Care Physicians and Surgeons, PC 

▪ Gondy, Gauthami, MD, Valley 
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Health Warren Memorial Hospital 
Multispecialty Clinic | Commerce 
Avenue 

▪ Goode, Terral, MD, 

▪ Gopal, Alok, MD, National Spine & 
Pain Center 

▪ Gore, Abbey, MD, Winchester 
Orthopaedic Associates, Ltd 

▪ Gorenshtein, Alexander, DPM, Foot 
and Ankle Center of Winchester 

▪ Goyal, Rakesh, MD, Sound 
Physicians 

▪ Grant, Austin, PA, Winchester 
Emergency Physicians 

▪ Gray, Amanda, NP, Valley Health 
Metabolic & Bariatric Program 

▪ Green, Howard, MD, Winchester 
Anesthesiologists, Inc. 

▪ Groesbeck, Jeffrey, DO, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Grove, Jaclyn, NP, 

▪ Grundmann, Nicolas, MD, Page 
Memorial Hospital 

▪ Guenthner, Kayde, FNP, Valley 
Health Page Memorial Hospital 
Family Medicine | Stanley 

▪ Gupta, Vivek, MD, Shenandoah 
Valley Maternal Fetal Medicine 

▪ Haddadi, Gita, MD, Blue Ridge 
Pediatric Associates, Ltd. 

▪ Hahn, John, MD, John Lee Hahn, 
MD Inc. 

▪ Hahn, Joseph, MD, Valley Health 
War Memorial Hospital 
Multispecialty Clinic 

▪ Hahn Simmons, Amanda, NP, 
Virginia Brain and Spine Center, 
Inc. 

▪ Haile, Haimanot, MD, Valley 
Hospitalists, PC 

▪ Hailesilasie, Dereje, MD, Sound 
Physicians 

▪ Halmon, Kamilah, MD, Pediatric 
Hospitalist Group - Inova 

▪ Hamer, Kathryn, PA, 

▪ Hampton, Darryl, FNP-C,MSN, 
Advanced Heart Failure & 

Cardiomyopathy Center 

▪ Han, Si Si (Cecilia), PhD, 
Winchester Rehabilitation Center 

▪ Handrigan, Michael, MD, 
Winchester Emergency Physicians 

▪ Handy, Russell, MD, OBHG Virginia, 
LLC 

▪ Hanson, Benjamin, DDS, Benjamin 
Hanson, III, DDS 

▪ Hanson, Jonathan, FNP, 
Shenandoah Oncology, PC 

▪ Hanson, Samantha, PA, 

▪ Hardigree, Gregory, MD, 

▪ Harmon, Holly, PA-C, Valley Health 
Urgent Care | Rutherford Crossing 

▪ Harris, Crystal, NP-C, Valley Health 
Surgical Oncology 

▪ Harris, Gregory, MD, Winchester 
Anesthesiologists, Inc. 

▪ Harris, Jeffrey, MD, Valley Health 
Winchester Family Practice 

▪ Harris, Margaret, PA, Valley Health 
Urgent Care | Ranson 

▪ Harry, David, MD, Winchester 
Radiologists 

▪ Hart, Katherine, NP, Valley Health 
Urgent Care - Martinsburg 

▪ Harvey, Robert, DO, Winchester 
Emergency Physicians 

▪ Hashem, Brenda, AGPCNP, Valley 
Health War Memorial Hospital 
Internal Medicine 

▪ Hashem, Joseph, MD, Valley Health 
War Memorial Hospital Internal 
Medicine 

▪ Hatton, Bradley, PA, Virginia Brain 
& Spine Center | Valley Health 

▪ Havron, Milton, MD, Valley Health 
Urgent Care (Winchester) 

▪ Hawari, Samer, MD, Selma Medical 
Associates 

▪ Hawkins, Amanda, LICSW, 

▪ Haywood, Anthony, DO, 
Hampshire Memorial Hospital 

▪ Heath, Jessica, NP, Winchester 
Medical Center NICU 

▪ Hedges, Gail, FNP, Valley Health 
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Family Medicine | Martinsburg 

▪ Henderson, Charles, DO, 
Winchester Anesthesiologists, Inc. 

▪ Henderson, Julie, NP, Virginia Brain 
and Spine Center, Inc. 

▪ Hendren, Michael, MD, Winchester 
Emergency Physicians 

▪ Hendrickson, Johanna, PA-C, 

▪ Henry, J. Craig, MD, Winchester 
Neurological Consultants, Inc. 

▪ Hessberg, Alison, MD, Winchester 
Anesthesiologists, Inc. 

▪ Hickson, Bridget, NP, Valley Health 
Quick Care | Front Royal 

▪ Hill, Maureen, MD, 

▪ Hillman, Todd, MD, Virginia 
Radiology Associates 

▪ Hobbs, Daniel, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Hoffman, Michael, MD, 

▪ Hoffman, Nicole, PA, Winchester 
Emergency Physicians 

▪ Holladay, Derrik, PA, Valley Health 
Urgent Care | Front Royal 

▪ Holladay, Elizabeth, PA, Valley 
Health Shenandoah Memorial 
Hospital Family Medicine | 
Strasburg 

▪ Holmes, Tara, NP, Urology Clinic of 
Winchester 

▪ Holt, Trudi, MD, Front Royal 
Emergency Physicians, PC 

▪ Hotaling, Diane, NP, Winchester 
OB/GYN, PLC 

▪ Hott, Chad, NP, Trinity Family 
Healthcare, LLC 

▪ Houck, III, William, MD, 
Shenandoah Oncology, PC 

▪ Housden, Cara, PA, Valley Health 
Urgent Care | Winchester 

▪ Hsu, Jack, MD,FACS,FAHNS, 

▪ Hudson, Laurie, FNP, Shenandoah 
Oncology, PC 

▪ Huff, Rodney, FNP, Shenandoah 
Oncology, PC 

▪ Hughes, Travis, PA, Valley Health 

Urgent Care | Martinsburg 

▪ Huinker, Taylor, NP, Winchester 
Gastroenterology Associates 

▪ Humphreys, Alyson, PA, 
Winchester Orthopaedic 
Associates, Ltd 

▪ Humphreys, Stacy, MD, Winchester 
Women’s Specialists 

▪ Huq, Hassan, MD, Virginia 
Radiology Associates 

▪ Husain, Mohsin, MD, Virginia 
Radiology Associates 

▪ Hutchens, William, MD, Valley 
Intensivists 

▪ Hynes, Daniel, MD, Valley Health 
Pulmonary and Sleep Specialists 

▪ Hyre, Charles, MD, Valley Health 
Surgical Partners 

▪ Ibrahim, Ghada, MD, Sound 
Physicians 

▪ Ilyas, Waqas, MD, Retina and 
Vitreous Consultants of Virginia, PC 

▪ Ingram, Richard, MD, Shenandoah 
Oncology, PC 

▪ Inthavongxay, Jessica, DPM, Foot 
Care Center, PLC 

▪ Ireland, Patrick, MD, Virginia Brain 
and Spine Center, Inc. 

▪ Iwanow, Ingrid, MD, Valley Health 
Ear, Nose & Throat 

▪ Jackson, Jessica, DO, Valley 
Hospitalists, PC 

▪ Jagait, Harvinder, MD, Winchester 
Radiologists 

▪ Jahed, Kiarash, MD, Winchester 
Radiologists PC 

▪ James, Krystal, NP, 

▪ James, Liseli, MD, 

▪ Jannuzzi, Rosalia, NP, Winchester 
Medical Center Pain Management 
Services 

▪ Jansen, Donald, MD, Valley Health 
Shenandoah Memorial Hospital 
Family Medicine | Strasburg 

▪ Jansen, John Paul, MD, Sound 
Physicians 

▪ Jenkins, Bernard, NP, Winchester 



Appendix A - Page 11 

 

 

 

Medical Center-START 

▪ Jenkins, Jamie, NP, Valley Health 
Page Memorial Hospital Family 
Medicine | Stanley 

▪ Jett, Samuel, MD, Winchester 
Anesthesiologists, Inc. 

▪ Jewell, Heather, PA-C, Winchester 
Emergency Physicians 

▪ Jhawar, Manish, MD, WVU Heart & 
Vascular Institute - Winchester 

▪ Jimenez, Ernesto, MD, Valley 
Health Cardiothoracic Surgeons 

▪ Johns, Ellis, MD, Front Royal Family 
Practice and Multispecialty Clinic | 
Valley Health 

▪ Johnson, Bart, MD, Shenandoah 
Emergency Physicians, PC 

▪ Johnson, Eugenia, NP-C, Chronic 
Disease Resource Center 

▪ Johnson, Katherine, MD, 
Winchester Anesthesiologists, Inc. 

▪ Johnson, Sarah, NP, Valley 
Intensivists 

▪ Johnston, Alexander, MD, 

▪ Jones, M. Page, MD, Shenandoah 
Oncology, PC 

▪ Jordan, Joseph, MD, West Virginia 
Emergency Services, Inc. 

▪ Judd Flack, Jacqueline, DO, Selma 
Medical Associates 

▪ Judd-Alishauskas, Tiffany, NP, 

▪ Judy, Josie, NP, Winchester Medical 
Center NICU 

▪ Juneja, Manie, MD, Sound 
Physicians 

▪ Jung, Christine, NP, Valley Health 
Urgent Care | Rutherford Crossing 

▪ Kaiser, Sherif, MD, Berryville 
Medical Associates 

▪ Kalra, Kiran, MD, Pediatric 
Hospitalist Group - Inova 

▪ Kamat-Nerikar, Riva, MD, Pediatric 
Hospitalist Group - Inova 

▪ Kanal, Nirmal, MD, Nirmal Kanal, 
MD, PC 

▪ Kanbur, Vineeta, MD, Valley Health 
Multispecialty Clinic | Commerce 

Avenue 

▪ Karen, Matthew, MD, Winchester 
Ear, Nose and Throat Center, PLLC 

▪ Kats, Yevgeny, DPM, Shenandoah 
Foot and Ankle Center 

▪ Kattal, Namita, MD, Winchester 
Women's Specialists, PC 

▪ Kazimi, Sharara, NP, 

▪ Kearney, Kathryn, PA-C, 

▪ Keenan, Thomas, MD, Valley 
Health Eye Specialists 

▪ Keith, Kimberly, MD, Front Royal 
Emergency Physicians, PC 

▪ Kent, Richard, DPM, Family Foot 
Care of Shenandoah 

▪ Kerns, John, MD, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Khan, Javeed, MD, 

▪ Khan, Khursid, MD, Winchester 
Emergency Physicians 

▪ Kharsa, Laura, MD, Sound 
Physicians 

▪ Kidd, Leslie, MD, Winchester 
OB/GYN, PLC 

▪ Kim, Fred, DMD, Dentistry 
Winchester 

▪ Kim, Hannah, DO, Valley Health 
Vascular Surgeons 

▪ Kimmel, Karen, PA, Valley Health 
Hampshire Memorial Hospital 
Multispecialty Clinic 

▪ King, Julie, MD, Winchester 
OB/GYN, PLC 

▪ King, Scott, MD, Winchester 
Emergency Physicians 

▪ Kish, Megan, PA, Shenandoah 
Urogynecology 

▪ Kitchin, Llewellyn, MD, Winchester 
Gastroenterology Associates 

▪ Kliewer, David, MD, Winchester 
Anesthesiologists, Inc. 

▪ Knutson, Jr, Thomas, , 

▪ Kochinsky, Jerome, DO, Winchester 
Emergency Physicians 

▪ Koepke, James, MD, Virginia 
Radiology Associates 
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▪ Kofsky, Edward, MD, Valley Health 
Cardiothoracic Surgeons 

▪ Koirala, Prashanta, MD, 

▪ Kola, Aruna, MD, Sound Physicians 

▪ Koneru, Himaja, MD, Valley 
Intensivists 

▪ Kornreich, Bryan, MD, Pediatric 
Associates of Winchester 

▪ Kowalchik, Kristin, MD,MS, 
Shenandoah Oncology, PC 

▪ Kozlowski, Frederick, MD, 
Winchester Internal Medicine, Inc. 

▪ Krishnan, Anasuya, MD, Pediatric 
Hospitalist Group - Inova 

▪ Kujala, Gregory, MD, 
Rheumatology Consultants 

▪ Kumar, Mark, MD, Valley Health 
Vascular Surgeons 

▪ Kushlak, Paul, DPM, Winchester 
Foot and Ankle Associates, PLLC 

▪ L’Ecuyer, Thomas, MD, UVA 
Children’s Hospital Specialty Clinic 
Winchester 

▪ Lafferty, Melissa, NP-C, Valley 
Health Shenandoah Memorial 
Hospital Multispecialty Clinic 

▪ Lakhani, Manish, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Lall, Sumeet, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Lam, Edward, MD, 

▪ Lambert, Paul, MD, Hallmark 
Plastic Surgery 

▪ Landrio, Julie, MD, Blue Ridge 
Hospice, Inc. 

▪ LaPlante, Maria, MD, 

▪ LaPole, Jeffery, RPA, Winchester 
Radiologists 

▪ Lapp, Michael, PA-C, Valley Health 
Cardiothoracic Surgeons 

▪ Larson, Reed, PA, 

▪ Larson, III, James, MD, Bone and 
Joint Specialists of Winchester, PC 

▪ Leaman, Kevin, PA, Valley Health 
Shenandoah Memorial Hospital 

Multispecialty Clinic | New Market 

▪ LeCronier, David, DO, Valley Health 
Pulmonary and Sleep Specialists 

▪ Lee, Caitlin, PA, Bone and Joint 
Specialists of Winchester, PC 

▪ Lee, Edward, MD, Pediatrix 
Medical Group, LLP 

▪ Lee, Jacob, DO, National Spine & 
Pain Center 

▪ Lee, R. David, MD, 

▪ Leitz, Edward, MD, Sound 
Physicians 

▪ Leonard, Mark, MD, Winchester 
Women's Specialists, PC 

▪ Leskovec, William, MD, Winchester 
Emergency Physicians 

▪ Leslie, Kimberly, DNP, Valley 
Health Multispecialty Clinic | 
Commerce Avenue 

▪ Lessar, Jeffrey, MD, Valley Health 
Pulmonary and Sleep Specialists 

▪ Levinson, Mark, MD, 

▪ Lewis, B. Franklin, MD, Valley 
Intensivists 

▪ Lewis, John, PhD, Winchester 
Rehabilitation Center 

▪ Lewis, Richard, PA, Valley Health 
Palliative Care 

▪ Li, Michael, MD, Sound Physicians 

▪ Ligeti, Andrea, MD, Winchester 
Anesthesiologists, Inc. 

▪ Lilly, Melissa, PA-C, Valley Health 
Vascular Surgeons 

▪ Lingamfelter, Max, DO, Winchester 
Orthopaedic Associates 

▪ Lisk, Matthew, DO, Valley 
Hospitalists, PC 

▪ Lobaton, Cherry, MD, Valley Health 
Family Medicine | Tavern Road 

▪ Lockley, Brittany, CNM, Winchester 
OB/GYN, PLC 

▪ Lombardy, Sara, NP, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Lonas, Christen, DPM, Foot and 
Ankle Center of Winchester 

▪ Long, Joshua, NP, Winchester 
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Emergency Physicians 

▪ Longfellow, Arin, NP, War 
Memorial Hospital 

▪ Lovelace, Nance, DO, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic | New Market 

▪ Luong, Linda, MD, Orchard Family 
Medicine 

▪ Lutman, N. Danielle, DNP, Valley 
Health Shenandoah Memorial 
Hospital Pediatrics 

▪ Lyness, Victoria, MD, Valley Health 
Surgical Partners 

▪ Lyons, Lisa, MD, Winchester 
Emergency Physicians 

▪ Lyons, Paul, MD, Winchester 
Neurological Consultants, Inc. 

▪ MacDougall, Elaine, MD, Selma 
Medical Associates 

▪ Magalis, Ryan, PA, 

▪ Magarik, David, MD, Winchester 
Radiologists 

▪ Makari, Fadi, MD, Valley Health 
Surgical Partners 

▪ Mallow, Karen, NP, Renal Physician 
Associates of Winchester 

▪ Malpani, Nandan, MD, Pediatric 
Hospitalist Group - Inova 

▪ Mantell, Matthew, MD, Winchester 
Orthopaedic Associates, Ltd 

▪ Pawliw, Meredith, PA, Winchester 
Emergency Physicians 

▪ Paylor, Tiomara, DPM, Foot and 
Ankle Center, PC 

▪ Payne, James, PA-C, Valley Health 
Berkeley Family Medicine 

▪ Peake, Sharon, MD, Selma Medical 
Associates 

▪ Pegis, Bernard, MD, Sound 
Physicians 

▪ Perry, Nicholas, MD, Winchester 
Radiologists 

▪ Peters, Samantha, PA, Winchester 
Orthopaedic Associates, Ltd. 

▪ Petry, Angela, DNP, Valley Health 
Palliative Care 

▪ Pettit, Denise, PA-C, Valley Health 

Berkeley Family Medicine 

▪ Pettrey, Colleen, MD, Sound 
Physicians 

▪ Philpott, Ria, PA, 

▪ Pianalto, David, MD, Winchester 
Emergency Physicians 

▪ Pilson, Kelly, AUD,CCC-A, Valley 
Health Ear, Nose & Throat 

▪ Pinckney, Luann, NP, Valley Health 
Urgent Care Front Royal 

▪ Plant, Daniel, NP, Valley Intensivist 

▪ Plant, Valerie, MD, 

▪ Plitt, David, MD, WVU Heart & 
Vascular Institute - Winchester 

▪ Poe, Joseph, MD, Winchester 
Radiologists 

▪ Polk, Matthew, DPM, Valley Health 
War Memorial Hospital 
Multispecialty Clinic 

▪ Port, Courtney, DO, Pediatric 
Hospitalist Group - Inova 

▪ Posadas, Jorge, MD, 

▪ Poss, Michael, MD, 

▪ Potter, John (Jack), MD, 
Winchester Emergency Physicians 

▪ Powers, David, MD, Winchester 
Emergency Physicians 

▪ Powers, Laura, MD, Sound 
Physicians 

▪ Prater, Amanda, PA-C, Valley 
Health Cardiothoracic Surgeons 

▪ Price, John, DO, Valley Health 
Pulmonary and Sleep Specialists 

▪ Prostejovsky, Beth, PA-C, 

▪ Provance, Lisa, NP, Sound 
Physicians 

▪ Puetz, Rebecca, PA-C, Advanced 
Valve Center 

▪ Pulizzi, John, MD, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic 

▪ Pulse, Kyle, DO, Valley Health 
Outpatient Behavioral Health | 
Winchester 

▪ Puray, Sylvia, NP, Winchester 
Emergency Physicians 

▪ Queen, Kelli, NP, Pediatrix Medical 
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Group, LLP 

▪ Quinn, John, MD, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic 

▪ Rabkin, Yekaterina, MD, 
Winchester OB/GYN 

▪ Raboff, William, MD, Winchester 
Emergency Physicians 

▪ Rahman, Ashfiqur, MD, Sound 
Physicians 

▪ Rahman, Mohammad, MD, Sound 
Physicians 

▪ Ramdass, Roland, DPM, Foot and 
Ankle Center of Winchester 

▪ Raney, Natalie, AUD,CCC-A, 

▪ Rankin, Christopher, NP, Valley 
Intensivists 

▪ Rasheed, Ahmad, MD, Sound 
Physicians 

▪ Reddy, Shalini, MD, Valley Health 
Cardiothoracic Surgeons 

▪ Redmon, D. Eric, DDS, D. Eric 
Redmon, DDS 

▪ Reed, Christopher, MD, Valley 
Health Metabolic & Bariatric 
Program 

▪ Reese, Daniel, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Reese, Heather, MD, Women First, 
PC 

▪ Reilly, David, MD, Virginia 
Radiology Associates 

▪ Reinford, Hanna, PA-C, Valley 
Health Shenandoah Memorial 
Hospital Multispecialty Clinic | New 
Market 

▪ Renzi, Kristen, PA-C, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Renzi, Randolph, MD,FACC, 
Winchester Cardiology and 
Vascular Medicine I Valley Health 

▪ Repasky, Ronald, MD, Winchester 
Radiologists 

▪ Resta, Lee, MD, Shenandoah 
Oncology, PC 

▪ Rhodes, Mary, MD, Valley Health 

Outpatient Behavioral Health | 
Winchester 

▪ Riccio, Lin, MD, 

▪ Rice, Sharon, CFNP, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Rich, Amber, NP-C, Valley Health 
Family Medicine | Hedgesville 

▪ Richards, Valeria, NP, Winchester 
Gastroenterology Associates 

▪ Rider, Robin, NP, 

▪ Rinker, Allyson, NP, Valley Health 
Pulmonary and Sleep Specialists 

▪ Rinker, Michael, DO, 

▪ Riser, Anne, NP-C, Valley Health 
Metabolic & Bariatric Program 

▪ Rizzo, Richard, MD, Winchester 
Radiologists 

▪ Roach, Kristina, PA, Valley Health 
Ear, Nose & Throat 

▪ Robertson, Jason, MD, Winchester 
Pediatric Clinic, PC 

▪ Robins, Michael, MD, Virginia 
Radiology Associates 

▪ Robinson, Elizabeth, PA, The 
Cardiovascular Group at Selma 

▪ Rogers, Jillian, MD, Valley Health 
Urgent Care - Martinsburg 

▪ Rohrbaugh, Jennifer, FNP-C, 

▪ Rolen, Michael, MD, Winchester 
Radiologists 

▪ Rosenfeld, Shyama, MD, 

▪ Rosskamp, Brianna, PA, Valley 
Health Urgent Care | Rutherford 
Crossing 

▪ RossLee, Carina, MD, Winchester 
Anesthesiologists, Inc. 

▪ Roy, Janice, FNP-C, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Royal, Erica, MD, OBHG Virginia 

▪ Ruggiero, Jason, MD, Retina 
Associates, PC 

▪ Russell, Paul, MD, Winchester 
Pediatric Clinic, PC 

▪ Sadi, Salaam, MD, 

▪ Said, Khaled, MD, Page Memorial 
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Hospital Emergency Department 

▪ Salata, James A., MD, Valley Health 
Ear, Nose & Throat 

▪ Salata, Kimberly, MD, Valley Health 
Physical Medicine & Rehabilitation 

▪ Salvetti, David, MD, Virginia Brain 
& Spine Center | Valley Health 

▪ Sandberg, Benjamin, MD, 
Winchester Orthopedic Associates, 
Ltd 

▪ Sandy, Jeffrey, NP, Valley 
Intensivists 

▪ Sanicola-Johnson, Julie, MD, 
Winchester Emergency Physicians 

▪ Sann, Lawrence, MD, Winchester 
Medical Center Access Program 

▪ Sarang, Trushar, MD, Virginia 
Radiology Associates 

▪ Savinsky, Sharon, FNP-C,FNP-BC, 

▪ Schenck, Jacqueline, PA, Valley 
Health Urgent Care - Winchester 

▪ Schiavone, Daniel, MD, Blue Ridge 
Pediatric Associates, Ltd. 

▪ Schlenz, Sarah, PA, Valley Health 
Shenandoah Memorial Hospital 
Family Medicine | Strasburg 

▪ Schnupp, Adam, PA, Winchester 
Emergency Physicians 

▪ Schofield, Krista, PA-C, Valley 
Health Winchester Family Practice 

▪ Schopick, Steven, MD, Virginia 
Brain and Spine Center, Inc. 

▪ Schultz, Beth, PA, Winchester 
Gastroenterology Associates 

▪ Schultz, Nicole, PA, Bone and Joint 
Specialists of Winchester, PC 

▪ Schultz, Philip, MD, Pediatric 
Associates of Winchester 

▪ Schulz, Dale, PhD, Lynn Care Center 

▪ Schwentker, Andrew, MD, 
Winchester Internal Medicine, Inc. 

▪ Scruggs, Phillip, RPA, Winchester 
Radiologists 

▪ Seager, Fiona, MD, Valley Health 
Eye Specialists 

▪ Sealander, John, MD, Valley Health 
Urgent Care Front Royal 

▪ Sears, Richard, MD, Winchester 
Gastroenterology Associates 

▪ Sedwick, Richard, MD, Blue Ridge 
Women's Health center, PLC 

▪ Selman, Bruce, MD, OBHG Virginia, 
LLC 

▪ Selvam, Jeyandra, MD, Valley 
Hospitalists, PC 

▪ Selznick, Lee, MD, Virginia Brain 
and Spine Center, Inc. 

▪ Seward, Nicholas, PA, Winchester 
Emergency Physicians 

▪ Sfeir, Ramsey, MD, Winchester 
Anesthesiologists, Inc. 

▪ Shabb, William, MD, Winchester 
Anesthesiologists, Inc. 

▪ Shah, Ronak, MD, Winchester 
Emergency Physicians 

▪ Shanabrook, Kevin, MD, 
Winchester Emergency Physicians 

▪ Shank, Stephanie, 
MSN,RN,BSN,CRNP, 

▪ Sharma, Sheetal, MD, Winchester 
OB/GYN, PLC 

▪ Sharma, Sunil, MD, Winchester 
Emergency Physicians 

▪ Sharp, Rick, RPA, Winchester 
Radiologists 

▪ Sharp, Skyler, NP, Valley Health 
Shenandoah Memorial Hospital 
Family Medicine | Mt. Jackson 

▪ Shaw, Meredith, NP, Pediatrix 
Medical Group, LLP 

▪ Sheikh, Amna, MD, Valley 
Intensivists 

▪ Sheikh, Tehmina, MD, Valley 
Behavioral Health 

▪ Shereef, Serene, MD,FACS, 

▪ Shibeshi, Mesfin, DO, 

▪ Shibeshi, Woldecherkos, MD, 
Sound Physicians 

▪ Shih, Grace, MD, Winchester 
Gastroenterology Associates 

▪ Shoemaker, Jacqueline, NP, Valley 
Health Occupational Health 
Services 

▪ Shyamsunder, Archana, MD, Renal 
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Physician Associates of Winchester 

▪ Siira, Richard, MD, Winchester 
Emergency Physicians 

▪ Silver, Ethan, MD, Winchester 
Radiologists 

▪ Sine, Carla, PA, Valley Health 
Urgent Care | Winchester 

▪ Singh, Paramvir, MD, Sound 
Physicians 

▪ Sisson, David, MD, Renal Physician 
Associates of Winchester 

▪ Sites, Jessica, PA, 

▪ Skiles, Jeffrey, MD, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Smith, Edward, MD, Winchester 
Internal Medicine, Inc. 

▪ Smith, Lindsay, PA-C, Valley Health 
Urgent Care | Front Royal 

▪ Smith, Rachael, PA, Winchester 
Emergency Physicians 

▪ Smothers, Jamie, MD, Winchester 
Anesthesiologists, Inc. 

▪ Snelgrove, Normen, MD, Selma 
Medical Associates 

▪ Snow, David, MD, Winchester 
Radiologists 

▪ Snow, Nicholas, MD, Winchester 
Gastroenterology Associates 

▪ Solanki, Madhur, DO, Valley 
Hospitalists, PC 

▪ Spriggs, Tamara, MD,MPH, Front 
Royal Family Practice and 
Multispecialty Clinic | Valley Health 

▪ Srivastava, Jahnavi, MD, Valley 
Hospitalists, PC 

▪ Srivastava, Sangeeta, MD, Virginia 
Radiology Associates 

▪ Stace, Laura, CPNP, 

▪ Stacy, Christine, NP,MSN,RN,FNP- 
BC, Valley Health Ear, Nose & 
Throat 

▪ Staley, Lee, FNP-C, Shenandoah 
Oncology, PC 

▪ Stanford, Gregory, MD, Winchester 
Medical Center Tracheostomy and 
Feeding Tube Clinic 

▪ Stansbury, Erin, NP, Hampshire 
Memorial Hospital 

▪ Starley, Eric, DMD, Winchester 
Oral Surgery Center 

▪ Stephens, Chariti, PA-C, Valley 
Health Internal Medicine | Ranson 

▪ Stephens, Elford, MD, Winchester 
Anesthesiologists, Inc. 

▪ Steuer, Eric, MD, Retina Associates, 
PC 

▪ Stevens, Suzanne, MD, 

▪ Steward, Jessica, NP-C, Winchester 
Emergency Physicians 

▪ Strassberg, Emmie, DO, 
Shenandoah Valley Maternal Fetal 
Medicine 

▪ Strite, Darlys, NP, 

▪ Subedi, Bishnu, MD, Valley Health 
Outpatient Behavioral Health | 
Winchester 

▪ Subedi, Guna, MD, Valley Health 
Shenandoah Medical Associates 

▪ Subedi, Nandita, MD, Valley Health 
Urgent Care - Martinsburg 

▪ Subedi, Rajesh, MD, Valley Health 
Shenandoah Medical Associates 

▪ Sullivan, Amber, FNP, Valley Health 
Internal Medicine | Ranson 

▪ Suwal, Anil, MD, Valley Health 
Urgent Care - Winchester 

▪ Switzer, David, MD, 

▪ Tabuena, Philomela, MD, Valley 
Health Internal Medicine | Ranson 

▪ Tally, Jordan, DO, Winchester 
Anesthesiologists, Inc. 

▪ Tandjeu, Denise, MD, Sound 
Physicians 

▪ Tayag, Maria, MD, Sound 
Physicians 

▪ Tedla, Addisalem, MD, Pediatric 
Hospitalist Group - Inova 

▪ Terzian, Brian, PA, Winchester 
Emergency Physicians 

▪ Thomas, Ellena, PA, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Thompson, Robert, MD, 
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Winchester Anesthesiologists, Inc. 

▪ Thwing, Curtis, MD, Winchester 
Radiologists 

▪ Ticknor, Arthur, MD, 

▪ Timmons, John, MD, Valley Health 
Page Memorial Hospital Family 
Medicine | Shenandoah 

▪ Tran, Thomas, DPM, Valley Health 
Page Memorial Hospital 
Multispecialty Clinic 

▪ Trefzger, Elizabeth, MD, Elizabeth 
C. Trefzger, MD 

▪ Tripp, Mark, MD, Winchester 
Emergency Physicians 

▪ Turnbull, Charles, MD, Winchester 
Emergency Physicians 

▪ Turner, Mary, MSN,CFNP, Valley 
Health Shenandoah Memorial 
Hospital Multispecialty Clinic 

▪ Turnes, Patrick, MD, Valley Health 
Hampshire Memorial Hospital 
Multispecialty Clinic 

▪ Tutelo, Diana, NP, Valley Health 
Urgent Care | Winchester 

▪ Ufomata, Kimberly, PA, Valley 
Health Urgent Care | Front Royal 

▪ Ulich, Paul, MD, 

▪ Uzochukwu, Chizoba, DO, OBHG 
Virginia, LLC 

▪ Valcour, Racheal, NP, 

▪ Valusa, Shalini, MD, 

▪ Van, Phillip, MD, Winchester 
Radiologists 

▪ Van Wie, Donald, DO, Winchester 
Emergency Physicians 

▪ Vance, Robert, MD, Hampshire 
Memorial Hospital 

▪ VanKirk, James, MD, 

▪ VanRooyen, Hannah, PA, 

▪ Varma, Sohan, MD, Sound 
Physicians 

▪ Vaughan, Ward, MD, Ward P. 
Vaughan, MD, P.C. 

▪ Vergales, Jeffrey, MD, UVA 
Children’s Hospital Specialty Clinic 
Winchester 

▪ Vesterlund, Martha, NP, Valley 

Health Hampshire Memorial 
Hospital 

▪ Viens, Claudia, MD, Winchester 
Anesthesiologists, Inc. 

▪ Villanueva, Maria Sophia, MD, 

▪ Villarosa, Albert, MD, Winchester 
Emergency Physicians 

▪ Villeda, Ruben, MD, 

▪ Vincent, Andrew, DPM, Family 
Foot and Ankle Care, PC 

▪ Virmani, Ajay, MD, WVU Heart & 
Vascular Institute - Winchester 

▪ Voit, Elizabeth, NP, Hampshire 
Memorial Hospital 

▪ Volinsky, John, MD, Winchester 
Pediatric Clinic, PC 

▪ Von Arras, Joan, MD, Winchester 
Radiologists 

▪ Voorhees, Michael, MD, Front 
Royal Emergency Physicians, PC 

▪ Wade, Allison, MSN,BSN,FNP-BC, 
Valley Health War Memorial 
Hospital Family Medicine | 
Hancock 

▪ Wade, Karen, MD, Valley Health 
Hampshire Memorial Hospital 
Multispecialty Clinic 

▪ Waheed, Rehan, DO, 

▪ Walker, John, DSc,PA-C, Valley 
Health Orthopaedic Trauma 

▪ Walker, Mary, PA-C, 

▪ Wallace, Heather, NP, 

▪ Walter, Barbara, MD, Valley Health 
Page Memorial Hospital 
Multispecialty Clinic 

▪ Ward, Tresha, MD, 

▪ Wargo, Jennifer, MD, Warren 
Memorial Hospital 

▪ Warner, John, MD, 

▪ Warren, Ashley, PA, Winchester 
Orthopaedic Associates, Ltd 

▪ Warriner, Susan, DNP,NP-C, Valley 
Health Cardiothoracic Surgeons 

▪ Washington, Stanley, MD, Virginia 
Radiology Associates 

▪ Watts, Blake, MD, Winchester 
Radiologists 
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▪ Watts, David, MD, Winchester 
Emergency Physicians 

▪ Watts, Michael, MD, Winchester 
Emergency Physicians 

▪ Waugh, Kristina, FNP, Valley Health 
War Memorial Hospital 
Multispecialty Clinic 

▪ Webber, Matthew, MD, Virginia 
Radiology Associates 

▪ Weber, David, MD, Virginia 
Radiology Associates 

▪ Wehner, Robert, MD, Valley Retina 
Specialists 

▪ Wei, Kavita, MD, Kidney Specialists, 
PLLC 

▪ Weigand, Sarah, NP, Skyline Family 
Practice, PC 

▪ Weis, Amy, MD, Pediatric 
Hospitalist Group - Inova 

▪ Weiss, Anne, FNP, Valley Health 
Pulmonary and Sleep Specialists 

▪ Wellbourne, Amanda, PA, Valley 
Health Urgent Care | Rutherford 
Crossing 

▪ Wenzel, Ruth, NP, 

▪ Whisenant, Sherry, MD, Front 
Royal Family Practice, PC 

▪ White, Shelby, MD, Pediatrics 
Specialty Care Winchester 

▪ Whitehouse, Julie, MD, Winchester 
Emergency Physicians 

▪ Wiedower, James, MD,FASMBS, 

▪ Wilcox, Andrew, MD, 

▪ Wilford, Jillian, MD, Valley Health 
Urgent Care (Front Royal) 

▪ Williams, Christopher, MD, 
Reproductive Medicine & Surgery 
Center of Virginia, PLC 

▪ Williams, David, PA-C, Virginia 
Brain and Spine | Valley Health 

▪ Williams, Fred, MD, Winchester 
Emergency Physicians 

▪ Willison, Crystl, MD, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic | New Market 

▪ Winter, Curtis, MD, Windsor 
Medical Services, PLC 

▪ Winter, Jonathan, MD, Front Royal 
Family Practice and Multispecialty 
Clinic | Valley Health 

▪ Winter, Katherine, RN,CFNP, Front 
Royal Family Practice and 
Multispecialty Clinic | Valley 
Health 

▪ Wise, Thomas, MD, Winchester 
Orthopaedic Associates, Ltd 

▪ Wisecarver, Dabney, NP, 

▪ Woldegorgis, Alazar, MD, Sound 
Physicians 

▪ Wolfe, Barbara, NP, Renal 
Physician Associates of Winchester 

▪ Wolfe, Keith, MD, Valley Health 
Pulmonary and Sleep Specialists 

▪ Woodlief, Norman, MD, Valley 
Health Eye Specialists 

▪ Wrenn, Katie, PA-C, Winchester 
Cardiology and Vascular Medicine I 
Valley Health 

▪ Wu, Zhengqi, MD, Sound 
Physicians 

▪ Wynn, Audrea, MD, Valley Health 
Shenandoah Memorial Hospital 
Multispecialty Clinic 

▪ Xie, Jianwu, MD, Shenandoah 
Valley Pathology Laboratories, Inc. 

▪ Yang, Leonard, MD, Winchester 
Emergency Physicians 

▪ Yen, Philip, MD, Virginia Radiology 
Associates 

▪ Young, Kyle, MD, Winchester 
Radiologists 

▪ Youssef, Mariam, MD, Pediatric 
Hospitalist Group - Inova 

▪ Yuzefovich, Michael, MD, 

▪ Zehner, William, MD, Winchester 
Emergency Physicians 

▪ Zhang, Gongqiao, PA, Valley Health 
Urgent Care | Ranson 

▪ Ziayee, Habibullah, MD, 

▪ Ziemke, Rachel, NP, Valley Health 
Winchester Family Practice | 
Rutherford Crossing 

▪ Zoeller, Christian, MD, Winchester 
Emergency Physicians 

▪ Zoller, John, MD, Winchester 
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Orthopaedic Associates, Ltd 

▪ Zontine, Susan, NP, Valley 
Intensivists 

▪ Zuggo-Liszka, Marianne, MD, 
Sound Physicians 



 

 

 
 
 

VALLEY HEALTH OFFERS DIFFERENT OPTIONS TO SETTLE ACCOUNTS: 

1. Payment in full upon receipt of first statement or letter, or, Payment plans to pay in full 
2. Assistance with enrolling in Medicaid. 
3. Full or Partial Financial Assistance is available for patients who do not qualify for Medicaid. 
4. This Financial Assistance application does not apply to Urgent Care accounts, Valley Home 

Care accounts, Valley Gateway Home care accounts, Valley Medical Transport accounts, or 

Occupational Health accounts. A separate application must be obtained for these services by 
calling Valley Regional Enterprises (VRE) at 1-866-887-9008. 

 

Valley Health Financial Counselors are available to answer any questions and help you determine the most appropriate 

option for your particular needs and can be reached by calling 1-866-414-4576, or e-mail 
to: PBDValleyHealth@ensemblehp.com. Please review the full Financial Assistance Policy before 

applying. 

1. COMPLETE ALL PAGES OF THE FINANCIAL ASSISTANCE APPLICATION. As Patient and/or 
Guarantor/Spouse, you and your spouse must sign and date this application. List any payments that are past due. 
If the information requested does not apply, answer “N/A”. 

 

2. SUPPORTING DOCUMENTATION: THE FOLLOWING DOCUMENTATION IS NECESSARY TO 
REVIEW YOUR FINANCIAL ASSISTANCE APPLICATION AND THE APPLICATION WILL BE DENIED 
IF ALL NECESSARY DOCUMENTATION IS NOT SUPPLIED. SEE THE FINANCIAL ASSISTANCE 
POLICY (FAP) “INCOME DOCUMENTATION” SECTION” FOR ADDITIONAL INFORMATION: 

 

□ CURRENT PROOF OF ALL INCOME IN YOUR HOUSEHOLD 

□ A copy of the most recent tax return(s) for all legally responsible family members age 18 or older. If spouses file separately, you 
must send both returns. If you do not have a copy of your return, you can obtain a transcript from the IRS at 1-800-829-1040. 

□ Copies of one month’s pay stubs for the most recent month available for all responsible family members. 

□ Written income verification from an employer if paid in cash. 

□ Copies of bank statements of all checking, savings, and investment accounts for the two prior months. 

□ Copies of stubs/statements/or checks of Social Security, pension, disability, workers compensation, unemployment, and/or 
documentation of other sources of income. 

□ Verification of alimony and/or child support. 

□ If you have no income or another person is paying your living expenses, you must explain this in the application question: “If no 
income is listed”. 

□ Copies of all outstanding VHS medical bills so that the VHS Financial Counselors can include all outstanding VHS medical debt. 

□ If applying for Catastrophic Financial Assistance: Proof of residency within the VHS primary or secondary service areas and all 
outstanding medical bills from Valley Health and non-Valley Health healthcare providers incurred since the onset of the injury or 
illness. 

□ If Asset Verification is required (see ASSETS section of the application), include the most recent 
statement(s) or other documentation: Savings, Checking, IRA’s, or other retirement accounts. Value of stocks, 
bonds, money markets, etc. It is recommended that you redact any account numbers referenced on such 
documentation. 

 
ADDITIONAL INFORMATION MAY BE REQUESTED IN ORDER TO COMPLETE THE PROCESSING OF YOUR 

APPLICATION AND ALL INFORMATION PROVIDED IS SUBJECT TO VERIFCATION. 

“This is an attempt to collect a debt and any information obtained will be used for that purpose” 

mailto:PBDValleyHealth@ensemblehp.com


 

 

 
 

PLAIN LANGUAGE SUMMARY (PLS) 

This Plain Language Summary, including the following “HOW TO APPLY” section, provides a brief overview of the 
Valley Health System (VHS) Financial Assistance Policy (FAP) and notice of availability of VHS Financial Assistance, 
formerly called “Charity Care”, and VHS Financial Counseling services. The complete FAP provides a detailed 
description of the availability, providers, and locations to which this policy applies, and the rules governing FAP 
availability and Financial Counseling services. The complete FAP is available online free of charge at 
http://www.valleyhealthlink.com/charitycare. Paper copies of the FAP may be obtained free of charge by contacting the 
Financial Counseling Department by phone, e-mail, or in person, as specified below under “HOW TO APPLY”. 

Translations are available in languages that are prevalent in the communities served by VHS. 
 

Valley Health offers Financial Counseling services to help VHS patients and their family members or other individuals 
financially responsible (“guarantors”) for the bills of Valley Health patients who are concerned about their ability to pay 
for medical services provided by VHS to identify means to cover the cost of medically necessary care. VHS offers a 
Financial Assistance Program to assist those who are truly unable to pay for emergency or medically necessary care. 
Financial Counselors serve as guides to patients and guarantors (collectively referred to as "patients" in the remainder of 
this policy) in need of assistance. Financial Counselors are available to answer questions, work with patients and 
caregivers to identify the programs that are most appropriate for each patient’s particular needs and ability to pay, to 
assist in the Financial Assistance Application process, to assist with the application, enrollment, including referral to the 
various government assistance or insurance programs that may be appropriate to the patient’s needs, as well as to 
establish payment plans within VHS guidelines for those who do not qualify for Financial Assistance or any other 
program and those who have a financial responsibility after the FAP review. Financial Assistance is the financing option 
of last resort. As such, Financial Assistance applicants are expected to comply with the screening and application 
processes of any local, state, or federal programs that would cover the cost of the same medical care, including traveler 
health programs or any organizational programs, such as those administered by foreign governments or international 
organizations/corporations for affiliated persons. It is strongly recommended that patients and caregivers concerned 
about their ability to pay for medically necessary services contact the VHS Financial Counselors at the earliest 
opportunity, including prior to future, expected medically necessary services, in order that the Financial Assistance or 
other assistance programs can be in place to cover the greatest amount of care possible and to avoid unnecessary self- 
pay billing and collection activity. 

 

Types of Financial Assistance Available: For patients and guarantors that are not eligible for Medical Assistance or 
other assistance programs, Financial Assistance is available and generally based on family income. A 100% Financial 
Assistance discount is available for patients/guarantors who have a combined family income up to 200% or less of the 
Federal Poverty Level (FPL). For families with incomes above 300%, up to 500% of FPL, with medical debt exceeding 
$25,000, Catastrophic Financial Assistance discounts limit medical debt to 30% of income or the Amounts Generally 
Billed (AGB) billed to insured individuals, whichever is less. Please see the full FAP and explanation of how AGB and 
partial discounts are calculated, as well as the current AGB rate. Please see the full FAP and explanation of how AGB 
and partial discounts are calculated. Financial Assistance awards may be reduced if significant assets, as described in 
the full FAP, are available to help cover the cost of medical care. 

 

All United States citizens, permanent U.S. residents, and individuals who intend to stay in the U.S. as permanent 
residents are eligible for Financial Assistance. Patients/Guarantors who do not intend to remain permanently in the U.S., 
or are in the U.S. on a student visa or tourist visa are not eligible for VHS Financial Assistance. Regardless of residency 
status, all patients are expected comply with the screening and application processes of any local, state (any 
eligible state programs, whether the state of patient's current location or permanent residence), or federal programs that 
would cover the cost of the same medical care, including traveler health programs or any organizational programs, such 
as those administered by foreign governments or international organizations/corporations for affiliated persons. 

http://www.valleyhealthlink.com/charitycare


 

 

 
 

HOW TO APPLY: 
 
 
 

Patients and caregivers are encouraged to contact: 

 
 

• VHS Financial Counselors by phone at 866-414-4576, or e-mail 
PBDValleyHealth@ensemblehp.com at the earliest possible opportunity. 

 

• The VHS Financial Assistance Application can be found online at 
http://www.valleyhealthlink.com/charitycare. Paper copies of the Financial Assistance Application may 
also be obtained without charge at VHS registration desks at each VHS hospital and Emergency 
Department, in writing to the address below, or by calling the VHS Financial Counselors at the number 
above. Correspondence, including requests for Financial Counseling assistance, Financial 
Assistance, completed Financial Assistance Applications, and supporting documentation may be 
submitted in writing to: 

 
Financial Counseling Dept. 

Valley Health System 
P.O. Box 3340 

Winchester, VA 22604 
 

In person Financial Counseling assistance, including help with applications and billing questions, is 
available from 8:00 am to 4:30 pm, Monday through Friday, except holidays, in our Customer Service 
Center located in Suite 100 of the VHS System Support Building (SSB) directly off of the main lobby: 

 
Customer Service Center 

220 Campus Blvd, Suite 100 
Winchester, VA 22601 

 
 

All other in person Financial Counseling locations in other Valley Health System facilities remain closed at 
this time due to the COVID-19 Pandemic. The Customer Service Center in the SSB has been constructed to 
allow greater distancing, including glass partitions and other safeguards to promote the safety of our visitors 
and employees. Other in person locations will be re-opened as circumstances permit. 

 
 

End of Plain Language Summary. 

http://www.valleyhealthlink.com/charitycare


 

 

 

 
 
 

RETURN APPLICATION TO : 

Application Page 1 of 6 

P.O. Box 3340, Winchester, Virginia 22604 - 2540 OR Fax to : 513-964-3190, OR e - m a i l t o 

PBDValleyHealth@ensemblehp.com  Phone # 866 – 414 - 4576 

FINANCIAL ASSISTANCE APPLICATION 
Account or Guarantor Number from your Valley Health Bill:   

 

Guarantor Co-Guarantor/Spouse 
 

If applying for Financial Assistance for a dependent child under age 21, information is required from both parents. 

First Name Middle Initial Last Name  First Name Middle Initial Last Name 

Soc. Sec # Date of Birth # of Dependent Children 
(Living in home) & Ages 

Soc. Sec # Date of Birth # of Dependent Children 
(Living in home) & Ages 

o Married (legally) o Separated – how long?   

o Unmarried (include single, divorced, widowed) 

o Married (legally) o Separated – how long?   

o Unmarried (include single, divorced, widowed) 

List all household members, including the Guarantor, Co-Guarantor, minor children, and other legal dependents. Attach a separate sheet if necessary. 
Name Date of Birth SSN Employed? Relationship to Guarantor 

/ / - - Y / N 
  

 

/ / - - Y / N 
  

 

/ / - - Y / N 
  

 

 
 

/ / - - Y / N 
  

 

/ / - - Y / N 

Present Address     Present Address 

 

Phone ( ) 

 

How Long: 

 

years 

 

months 

 
 

Phone ( ) How Long: years months 

o Buying o Own o Renting  o Live with parents / family / friend o Buying o Own o Renting  o Live with parents / family / friend 

Employer Name & Address 

 
 

 
 

 

Phone: Hire Date: 

Employer Name & Address 

 
 

 
 

 

Phone: Hire Date: 

How Long 
 yrs mos 

Position Gross Mo. Income How Long 
 yrs Mos. 

Position Gross Mo. Income 

Other Income 
$ 

Source Other Income 
$ 

Source 

 

Nearest relative not living with you: Relationship:  
 

Nearest relative not living with you: Relationship:  

Name   Name   

Address   Address   

Phone: ( )   Phone: ( )   

 

Continued on next page 



 

 

EMPLOYMENT, INCOME, AND ASSETS INFORMATION: Application Page 2 of 6
 

 

If no employment/income, what was your last day of employment (self)  

(spouse)   

Are you or your spouse receiving unemployment benefits? Yes  / No  
 

If yes, how much per month? $ (enclose copy of Benefit Payment History from Employment Commission) 
 

 

 

Did your household receive any money fromany place else? Yes  / No  

 

 
If yes, from where how much per month $ 

 

 

 

If no income listed, EXPLAIN how are you paying your expenses? 
 

 

 
If someone else is paying your expenses, state who and your relation: 

 

 
Are you claimed on someone else’s Taxes: Yes  / No . If Yes, who (name and relationship):  

 

Did YOU file Income Taxes in the most recent year? Yes  / No . 

 

IF YOU FILED INCOME TAXES: How many dependents/exemptions did you claim on last year’s Tax Return? (include self, 

spouse, children) 

 

 

Will there be a change in number of dependents/exemptions claimed on this year’s tax return, if so explain changes 
 

 

 

 

MONTHLY HOUSEHOLD EXPENSES 

I. List all loans, credit cards, etc. (attach an additional page if necessary) 
 

To Whom Indebted Monthly Payment Present Balance Current: Y/N? 

1. Rent / Mortgage:    

2. Vehicle Loan:    

3    

4.    

5.    

 

 

Continued on next page 
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II. Monthly Household 
Expenses 

 
Expense Monthly $ Expense Monthly $ 

Food  Electricity  

Car/Transportation Expenses  Water  

Auto Insurance  Phone (Land & Cell)  

Health Insurance  Gas(Heating/Propane)  

Life Insurance  Cable  

Home Owners Ins (if not included in 
Mortgage or Rent Payment) 

 Medicine  

Other (Explain)  Other (Explain)  

 

ALL SUBMITTED INFORMATION IS CONFIDENTIAL 

OTHER INCOME 
 
 

III. List all sources of income for the Guarantor and Co-Guarantor/Spouse and other family members. Pay stubs, statements, or 

other supporting documentation is required for each source of income 

 
 

Source/Description Avg. Monthly 
Income 

Paid by Paid to 

1. Guarantor Primary Income (employee 

wages or self-employment income) 
   

2. Guarantor Secondary Income(employee 

wages or self-employment income) 

   

3 Co-Guarantor Primary Income(employee 

wages or self-employment income) 

   

4. Co-Guarantor Secondary Income(employee 

wages or self-employment income) 

   

5. Other responsible family member 
income(employee wages or self-employment 

   

6. Social Security benefits    

7. Railroad and/or Veterans Benefits    

8. Dividend or Interest Income greater 
than $10/month 

   

9. Alimony and child support    

10 Unemployment and Workers Comp 
benefits 

   

11. Other Income (Describe)    

12. Other Income (Describe)    

Continued on next page 
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ASSETS 
 

If you owe or expect to owe Valley Health $500 or more in medical expenses, please review the Valley Health Financial 

Assistance Policy for an explanation as to which and at what level assets may be considered as recoverable as part of the VH 

Financial Assistance Calculation. A copy of the most recent account statement will be required for each account listed. 

 

IV. If you owe or expect to owe Valley Health $500 or more in medical expenses, list all cash on hand, and the value of any 

personal checking and savingsaccounts owned or co-owned by the guarantor or the co-guarantor and available for the personal use 

and benefit of the guarantor and/or co-guarantor. 
 

Account Type/Institution Do You Have: Owner (Guar/Co-Guar) Jointly owned? 

1. Cash on hand  
$ ._ _ 

  

2. Checking Accounts YES or NO 
If YES, provide statements 

  

3. Savings Accounts YES or NO 
If YES, provide statements 

  

4. Other available accounts YES or NO 
If YES, provide statements 

  

 

V. For applicants with a combined outstanding medical debt from Valley Health exceeding: 

➢ $10,000.00 but less than $25,000.00, list the present value of any stocks, bonds, or other investment instruments that are 

under the control of and available for the personal use and benefit of the guarantor, excluding any accounts designated as 

retirement accounts under IRS rules. 

➢ $25,000.00, list the present value of all 401K, 403B, IRA, Roth IRA, or other IRS-designated retirement savingsplans. Do not list 

account numbers. DO NOT INCLUDE College Savings accounts. If more space is required, attach a separate sheet of paper with 

your name and Valley Health Account numbers. 

➢ Do not list account numbers and pleaseredact account numbers from any statements you submit with this application. 

 

 

Description, Type of Retirement Account, and owner Current Market Value 
(Last statement value is sufficient) 

  

  

  

  

 

 

 

 

 

 

 

 

Continued on next page 
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VI. For applicants with a combined outstanding medical debt from Valley Health exceeding $25,000.00, list all real 

estate, including your primary residence, second home, other homes, rental, investment and other real property owned by 

the guarantor or co-guarantor. 
 

 
 

Address 

House, 

Business, 

raw land, 

or other 
(describe) 

 

Purchase 

Price 

 

Purchase 

Date 

Outstanding 

Mortgages, 

Lines of 

Credits, Liens 

 

Last 

Appraised 

Value 

 

Last 

Appraisal 

Date 

 

Estimated 

Current 

Equity 

        

Primary Residence        

        

        

        

Please include a separate sheet to include any additional information you believe may be pertinent to the 
application review. 

 
The undersigned certify that all statements made in this application are true and complete and to be relied upon by Valley Health (VH) 

and/or its assignees and are made to induce VH and/or its assignee to extend credit or financial assistance. The undersigned authorizes 
VH and/or its assignee to investigate their credit, verify employment history, and release information about VH and/or assignees credit 

experience with them. All information provided on this application is subject to verification at the discretion of VHS. 

 
Guarantor Date   

 

Co-Guarantor Date   

 
 
 
 
 
 
 

Continued on next page 



 

 

CASE NAME   
 

 

AUTHORIZATION FOR RELEASE OF INFORMATION 

 
I authorize the following information to be released to Alysha Clark, Shannon Nuckles, Chelsea Manley, Teresa Moffatt, 

Pam Runion and employees of Valley Health: 

 

Verification that a Medicaid application has been filed 

Copy of Needs list 

Notice of Action. 

 

 

I _, am signing this form 
 

FULL PRINTED NAME OF CONSENTING PERSON OR PERSONS 

authorizing the release of this information. 

The agency will not give information about you in its records without your authorization. By signing below you 

give your authorization. 

 
 

Signed:   

Client 

Date:   

 

 
 

 

 

 

CASO   
 

 

AUTORIZACIÓN PARA DAR INFORMACIÓN 
 

 

Alysha Clark, Shannon Nuckles, Chelsea Manley, Teresa Moffatt, Pam Runion, y empleados de Valley Health, están au- 

torizadas para recibir información acerca de: 

 

Verificación de haber llenado una solicitud para Medicaid 

Copia de la Lista de Necesidades para Medicaid 

Notificación de la decisión tomada con respecto a mi solicitud para Medicaid o para SLH 

 

 

YO , firmo este 
 

NOMBRE COMPLETO EN LETRA DE IMPRENTA DE LA PERSONA O PERSONAS 

documento para autorizar se haga entrega de esta información. 

La agencia no dará información de su caso sin esta autorización. Al firmar este documento, usted da consentimien- 

to para que la información sea divulgada. 

 
 

Firma:   

Cliente 

Fecha:   

 

 

Effective 3/2021 



 

 

Valley Health System 

Financial Assistance Policy (FAP) 

APPENDIX B: Federal Poverty Level (FPL) Table 
 
 

 

2023 POVERTY GUIDELINES FOR THE 48 CONTIGUOUS STATES AND THE DISTRICT OF COLUMBIA 
2023 Federal Poverty Guidelines 

Family Size 100% 200% 300% 500% 

1 $14,480 $29,160 $43,740 $72,900 

2 $19,720 $39,440 $59,160 $98,600 

3 $24,860 $49,720 $74,580 $124,300 

4 $30,000 $60,000 $90,000 $150,000 

5 $35,140 $70,280 $105,420 $175,700 

6 $40,280 $80,560 $120,840 $201,400 

7 $45,420 $90,840 $136,260 $227,100 

8 $50,560 $101,120 $151,680 $252,800 

For families/households with more than 8 persons, add $5,140 for each additional person. 

Source: https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines 



 

 

 

Financial Assistance Policy (FAP) 

APPENDIX C 
 

Valley Health Primary and Secondary Service Areas 
(to be used in instances of Catastrophic Financial Assistance) 


